
 
 
 

  

Monday, May 26, 2014 4:29 PM 
Subject: Re: FW: FW: Case Number: TS-01621038 
 
 
Dear Dr. Abdel Rahman Mohammad Said Al-Tawaha, 
 
Thank you for your email. 
 
I am emailing on behalf of my colleague Katrin Herrmann who is not in the office at the moment. 
 
For your convenience, I have addressed your queries individually: 
 
I can confirm that the journal "JOURNAL OF APPLIED SCIENCE AND AGRICULTURE" is covered in our Zoological Record 
database within Web of Science. 
 
You will be able to check for this journal's articles covered in our Zoological Recordd database. Zoological Record is a 
subscription based product. Please note that the subscription is licensed to universities and research centers of large 
corporations, and not for individuals. 
 
It might be worth checking with your institution’s library or institution's subscription administrator to see if they have access to the 
database and if they do, if they can offer you a way to access the database. If they do not have access and would like access, a 
request can be submitted by them to our sales team using the following link: 
 
http://interest.science.thomsonreuters.com/forms/ContactUs 
 
2. ISI which stands for Institute for Scientific Information is the name of the company that originally owned Web of Knowledge. ISI 
is now acquired by Thomson Reuters and the product is now called as Web of Science. 
 
Having said that; I can confirm that the journal “JOURNAL OF APPLIED SCIENCE AND AGRICULTURE" is covered in our 
Zoological Record database within Web of Science. 
 
Please do get back to me if you have any further queries. I will be happy to help you. 
 
Sincerely, 
Uma Rani G. 
 
Product Support Analyst 
 
Thomson Reuters 
 
ip-science.thomsonreuters.com/techsupport 
 
** Please visit us at http://ip-science.thomsonreuters.com/support/ to find support contact/hours information by country under 
“Contact Your Local Support Team”, to “Open a Support Case” or to “Search KnowledgeBase” for helpful articles. 
 
**Please use your case number for future reference about this inquiry. When replying, please do not modify or remove the case 
number or case reference id from the subject line of any emails regarding this issue. 
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