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ABSTRACT 
 
 Background: The purpose of this study was the comparison of communication skills in athletes and non 
athletes. Methods: The methodology in this study was casual-comparative. The populations in this study were 
all the athletes and non athletes in region 10 in Tehran. The population in this study was made 105 participants 
(52 athletes and 53 non athletes). The instruments for data collection included demographics questionnaire and 
Burton (1990) communication skills Questionnaire. From non parametric- Mann – whitney U Test was used to 
the comparison of communication skills in athletes and non athletes. Results: The results show that results 
show that the mean rank of listening skill, feedback skill and communication skill of athlete’s ratio to non 
athletes was significantly greater (respectively P value 0.005, 0.001, and 0.000). But between mean rank of 
verbal skills of athletes and non athletes was no significant difference. Conclusion: Considering the findings of 
this study show that apparently communication skills influence social and work communication especially in 
athletes’ success 
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Introduction 
 
 Communication is the process of transferring 
messages, facts, ideas, thoughts, information and 
views which allow information and ideas turn into 
action [3]. The ability to communicate properly is 
one of the basic skills in social life and it is 
important so that many experts have suggested that 
human growth, individual damages, and human 
development have their roots in communication 
[4,5]. Communication helps people express their 
emotions and needs properly and succeed in their 
way to get them. According to Barati et al who 
studied the impacts of learning communication skills 
to medical staff, medical staffs are not in a good 
condition concerning communication skills. It seems 
necessary to have communication courses for them.  
 Keeping courses for communication skills 
experimentally and preferably as employees start 
their job seems necessary because there are 
limitations at the beginning of work which grow 
with the development of technology in the society 
and the need to teach them grows with the social 
growth [6]. It is better to consider evaluation 
methods too.  It is evident that there is a direct 
relationship between effective communication and 
the level of outcome [1].  
 Study of Sullivan [2] about Seven collegiate 
coaches of interactive sports that implemented a 

series of 7 interpersonal communication exercises 
with their teams to gain a preliminary perspective on 
the effectiveness of communication skills training 
shows that Overall, 80 athletes' responses in 
evaluating the program indicated that the 
communication exercises raised awareness levels of 
communication skills and competencies and also 
provided valuable opportunities to practice 
improving communication skills. 
 
Methods: 
 
 The methodology in this study was casual-
comparative. The populations in this study were all 
the athletes and non athletes in region 10 in Tehran. 
The population in this study (105 participants) was 
made of 52 athletes (21 men and 31 women) which 
were chosen with intentional method (karate-3, 
Taekwondo-2, swimming=1, bodybuilding and 
wrestling 2 of each, soccer=10, basketball=5, 
handball=3), average age of which was 26.69± 6.32 
and 53 non athletes, average age of which was 
29.84± 9.07. 
 To analyze the data descriptive statistics and 
central indexes (mean, median, index), dispersion 
index (standard deviation, maximum, and minimum), 
percentage, and number were used and charts were 
used to describe results. All statistical analyses were 
done using SPSS software ver 19. The instruments 
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for data collection included demographics 
questionnaire and Burton communication skills 
Questionnaire. From non parametric- Mann - 
whitney U Test was used to the comparison of 
communication skills in athletes and non athletes. 
 
Results: 
 
 The results in Table 1 indicate that 105 
participants in this study of athletes gender 40.4% 
(21 participants) were male and 59.6% (31 
participants) were female, and non athletes gender 
50.9% (27 participants) were male and 49.1% (26 
participants) were female, and overall 45.7% (48 
participants) were male and 54.4% (57 participants) 
were female. Athletes degree 3.8% (2 participants) 

low literate, 32.7% (17 participants) Diploma, 9.6% 
(5 participants) Under Graduate, 51.9% (27 
participants) and BA 1.9% (1 participant) was PhD, 
and non athletes degree 25.4% (14 participants) 
Diploma, 18.9% (10 participants) Under Graduate, 
45.3% (24 participants) BA, and 9.4% (5 participant) 
were MA. Overall degree 1.9% (2 participants) low 
literate, 29.5% (31 participants) Diploma, 14.3% (15 
participants) Under Graduate, 48.6% (51 participants) 
BA, 4.8% (5 participant) MA and 1% (1 participant) 
was PhD. Also sports 75% (39 participants) team 
and 25% (13 participants) were individual; history of 
physical activity, 3.8% (2 participants) 1 year, 
19.2% (10 participants), 2 years and 76.9% (40 
participants) over three years (Table 1). 

 
Table 1: A Description of gender, educational status, sport major, and sport background of athletes and non athletes. 

Sport Background of Participants Sport Major Education Status Gender  
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40(76.9) 10(19.2) 2(3.8) 13(25) 39(75) 1(1.9) - 27(51.9) 5(9.6) 17(32.7) 2(3.8) 31(59.6) 21(40.4) athlete 
- - - - - - 5(9.4) 24(45.3) 10(18.9) 14(26.4) - 26(49.1) 27(50.9) Non 

Athlete 
- - - - - - 5(4.8) 51(48.6) 15(14.3) 31(29.5) 2(1.9) 57(54.3) 48(45.7) Overall 

 
 The results in Table 2 show that the number of 
weekly training sessions 6/34% (18 participants) per 
day, 50% (26 participants) 3 to 5 times a week, 6/9% 
(5 participants) 1 to 2 times In week 8/5% (3 
participants), only a few times a month, the amount 
of physical activity each session, 8/78% (41 
participants) over 45 min, 5/13 (7 participants) 

between 30 to 45 minutes, 8/5% (3 participants) 
between 20 and 30 minutes, and 9/1% (1 participant 
was between 10 and 20 minutes, the intensity 
physical activity per session, 25% (13 participants 
too heavy, 7.7% ( Participant 4) Heavy, 9/26% (14 
participants), relatively heavy, 5/38% (20 
participants), average 9/1% (1 participant) was light. 

 
Table 2: A description of the number of weekly sessions, the level of physical activity in each session, and the intensity of each session. 

intensity of each session level of physical activity in each 
session number of weekly sessions 
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1 20 14 4 13 - 1 3 7 41 - 3 5 26 18 Number 
1.9 38.5 26.9 7.7 25 - 1.9 5.8 13.5 78.8 - 5.8 9.6 50 34.6 Percent 

 
 The results in Table 3 show that the verbal skills 
of athletes, respectively, after a mean 21.73 and 
standard deviation 2.79, the lowest value is 14 and 
the maximum was 27 and verbal skills of non 
athletes, respectively, after a mean 20.92 and 
standard deviation 2.84, the lowest value is 13 and 
the maximum was 28.  
 Listening skills of athletes had the mean of 
17.88 and standard deviation of 3.92 with the 
minimum of 10 and the maximum of 27, and 
listening skills of non athletes had the mean of 15.83 
and standard deviation of 3.10 with the minimum of 
10 and the maximum of 22. 

 For the feedback skill of athletes the mean was 
21.55 and standard deviation was 3.25 minimum of 
which was 14 and the maximum was 27, and for the 
feedback skill of non athletes the mean was 19.33 
and standard deviation was 2.82 minimum of which 
was 13 and the maximum was 25 
 Also the mean for communication skills of 
athletes was 61.17, standard deviation 5.78, 
minimum 51 and maximum 76 and the mean for 
communication skills of athletes was 56.09, standard 
deviation 4.22, minimum 46 and maximum 65. 
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Table 3: A Description of listening, verbal, feedback, and communication skills of athletes and non athletes. 

Min Max Mode standard 
deviation 

mean Number 
of 

Question 

N Variables 

14 27 21 2.79 21.73 6 52 Athletes verbal skills 
13 28 21 2.84 20.92 6 53 Non Athletes 
10 27 18 3.92 17.88 6 52 Athletes listening skills 
10 22 18 3.10 15.83 6 53 Non Athletes 
14 27 21.5 3.25 21.55 6 52 Athletes feedback skills 
13 25 17 2.82 19.33 6 53 Non Athletes 
51 76 61 5.78 61.17 6 52 Athletes communication skills 
46 65 57 4.22 56.09 18 53 Non Athletes 

 
 The results in Table 4 show that the mean rank 
of listening skill, feedback skill and communication 
skill of athlete’s ratio to non athletes was 
significantly greater (respectively P value 0.005, 

0.001, and 0.000). But between mean rank of verbal 
skills of athletes and non athletes was no significant 
difference (Table 4). 

 
Table 4: A comparison of listening, verbal, feedback, and communication skills of athletes and non athletes. 

P Z U Sum of Ranks Mean Rank Group  
.105 -1.620 1127.500 3006.50 57.82 Athletes verbal skills 

2558.50 48.27 Non Athletes 
.005 -2.835 937.500 3196.50 61.47 Athletes listening skills 

2368.50 44.69 Non Athletes 
.001 -3.415 849.500 3284.50 63.16 Athletes feedback skills 

2280.50 43.03 Non Athletes 
.000 -4.518 674.500 3459.50 66.53 Athletes communication 

skills 2105.50 39.73 Non Athletes 
 

Conclusion: 
 
 Apparently communication skills influence 
social and work communication especially in 
athletes’ success. These findings are in consistency 
with those of Nikbakhsh et al. Nevertheless to 
achieve absolute results we need to conduct more 
researches especially on the relationship between 
demographic variables and communication skills in 
different levels of society. General review of the 
results shows that the level of communication skills 
in athletes is more than others and it is meaningful 
on a statistical level and also in demographic 
variables like gender and education level, there is no 
meaningful difference.  
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