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ABSTRACT   
 
 Historically, Melaka is very important to the global family and recently, it has been listed as a UNESCO 
Heritage Sites facing environmental pollutions right now. In order to address these problems some relevant laws 
and policy are being implemented. The study will examine some environmental issues based on the primary and 
secondary sources consisting of 100 respondents in the different criteria such as lecturers, foreigners, workers, 
employees, common people, students, security personnel etc. 
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Background and Literature Review: 
 
 Malacca is a state covering an area of 1, 664 km² 
and the State is divided into 3 districts, Central 
Malacca, Alor Gajah, and Jasin. The most developed 
area in the state is in the city, Central Malacca at 
which in my hypothesis it had the highest rate of water 
pollution. Currently, Melaka has been listed as a 
UNESCO Heritage Site on 7 July 2008. Right now, 
some major problems such as industrial pollution, air 
pollution, ecological disruption, water borne diseases, 
resource depletion etc.; are noted. [3], [6]. In order to 
protect the environment in Malaysia particularly in 
the Melaka City, some important environmental laws 
and policy are being implemented but regrettably 
these machineries are not properly implemented due 
to some problems such as non–coordination, weak 
enforcement, customary attitudes etc., as mentioned 
in some published works and literature  literatures in 
these fields. Among them, Noor (2009) examines the 
present state of the environmental issues in Kuala 
Lumpur in 2009 and finds that a lot of similarities are 
identified in this study [7].  In another study in Melaka 
City (2010) covering 50 respondents that finds that 
the results are the same kind [8]. A joint study of the 
author with, T.R. Vijayaram, & Hafiz Bin Hassan 
finds that enforcement mechanisms and 
implementations of the existing findings are not 
properly done [9]. Wan PortiabHamzab (2001) has 
discussed about overall environmental situation in 
Malaysia based on the environmental governance [4]. 
The Department of Environment in Malaysia (2011) 
examines the need for environmental legislations and 
policy to protect the environment.AzmiSharom 

(2002) examines the legislations and compliance 
issues in Malaysia inprotecting the environment [11]. 
Terri Mottershead (2002) has discussed about the 
enforcement mechanisms of the environmental laws 
and policy in South Asian context including Malaysia 
[10]. According to Alexander Kiss & Dinah Shelton 
(2003) has discussed the impacts of the international 
environmental laws on the environmental 
development context [5]. The websites relating to 
Melaka Environmental Issues ishttp://suwaibah 
(2010) and others discussed the various issue on the 
Melaka environmental matters [2]. 
 
Empirical Results and Discussions: 
 
 The results of this study are given below: 
 Range for stdv: “>1 < 3” [Above 1 and below 3 
acceptable]. Above 3 not acceptable means that’s 
doesn’t occur in this study. 
 
Access to Clean Drinking Water:  
 
 According to the survey test carried out and it 
finds that people are getting 77% of clean water. This 
also includes that the access of water directly from our 
home, working places, restaurants, campus, and 
residential areas. However sometimes, there were 
complaints made once in a while in Malacca that the 
access of water is not very good and not very clean. 
Occasionally, much of it depends on the location 
where the people live in. 
 
Access to Sanitation/Clean Environment:  
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 Clean in a sense, it is quite difficult to get the 
thing properly. In our observation and survey, overall 

cleanliness environment is only highly average and it 
is 74.1%. 

 
Descriptive Statistics (%)

 N Mini Maximum Mean Std. Deviation 
Access to Clean Drinking Water 100 50 100 77 2 

Access to Sanitation/Clean Environment 100 30 100 74 2 
Forest Areas for Good Environment 100 40 100 71 2 

Wetland/Ponds/Haors/Beels for Fisheries 100 20 100 66 2 
Amusement/Park/Gardening for recreation 100 30 100 70 2 

Car Parking Facilities 100 20 100 67 2 
Motor Vehicles for Pollution 100 20 100 69 2 

Population in Melaka good for 
Environment 

100 30 100 73 3 

Urban Infrastructure Facilities 100 30 100 73 3 
Access to Gas for Cooking 100 40 100 72 3 
Quality Medical Services 100 40 100 75 2 

Fresh Food in Melaka 100 30 100 77 2 
Electricity 100 30 100 85 3 

The Price of Daily Commodities friendly 
with the people 

100 30 100 71 2 

Poverty Range Friendly to Melaka 
(Poor/the Rich) 

100 20 100 50 3 

Waste Dumping System 100 20 100 66 2 
Diversified Culture 100 20 100 71 3 

Law & Order Situation in Melaka 100 20 100 68 3 
LocalAdministration in Melaka 100 30 100 67 2 

Availability of Daily Commodities for 
Shopping 

100 40 100 74 2 

Income & Expenses Friendly with the 
People 

100 20 100 68 2 

Relationship Between the Foreigners’ & 
Local People 

100 20 100 68 2 

Misdeeds (Robbery, Dacoits/Theft) etc 100 20 100 48 3 
Security to the Residential Areas 100 30 100 71 2 
Accountability in Administration 100 30 100 70 2 

Transportation Facilities 100 20 100 68 2 
Quality Education in Melaka 100 30 100 70 2 

Corruption in Melaka 100 20 100 48 3 
Natural Environment 100 40 100 75 2 

Access to Justice 100 30 100 72 2 
Using of Polythene  (Harmful for 

Environment) 
100 20 100 64 3 

 
Forest Areas for Good Environment:  
 
 In terms of forest in Malacca, it is considered 
good covering the area such as HutanRekreasi of Ayer 
Keroh. This is why; it was categorized under the 
tourist attractions. The place is also good for picnic 
and jogging. The people think that they have at least 
71.1% forestry for their environmental facilities. 
 
Wetland/Ponds/Haors/Beels for Fisheries: 
 
 It is one of the important issues for their 
environment. The people think that they have at least 
66.4% wetland areas in Melaka for their sound 
environment. 
 
Amusement/Park/Gardening for recreation:  
 
 Much recreational facilities like Ayer Keroh are 
available. Also other amusement park like Taman 
Rama-Rama and Taman Buaya is all well equipped 

with good facilities. Votes for percentages totally 
receive are 70.1% for good environmental facilities. 
 
Car Parking Facilities: 
 
 People are very much concerned having 
difficulties in finding a parking lot especially in the 
weekends where most people are out to town. Even 
though the car parking facilities here in Malacca is 
good but it is still not sufficient. We only receive 
67.8% overall of good car parking facilities according 
to the survey.  
 
Motor Vehicles for Pollution: 
 
 Motor Vehicles here (as in Malacca) are highly 
contributed to the environmental pollution which is 
69.2% on an averages. Population: Population is not a 
problem in Melaka. It covers 72.9% friendly with the 
environment. Urban Infrastructure Facilities- People 
thinks that around 72.7% urban facilities in Melaka 
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which is good for the environmental issues. 
 
Access to Gas for cooking: 
 
 Access to gas for cooking is easily obtained. The 
service is quite good. All we need to do is make a 
phone call to the gas supplier and they will deliver the 
gas to your address. The respondents vote 82.7% 
facilities for gas in Melaka. 
 
Fresh Food in Malaysia:  
 
 Fresh food is easily obtained. We can actually 
find fresh meat, fish, chicken, and vegetables. Over all 
the fresh food supply here is good. So far the voters 
vote in amount of 77.4% of food good 
supply/facilities.  
 
Quality Medical Services:  
 
 We can easily find clinic in the most of the parts 
in Malacca. As for their medical service, it is consider 
very good. Our Prime Minister (Malaysia) even 
introduced the Clinic satu Malaysia. Therefore, it is 
no surprise to know the fact that it is 75.3% of good 
quality medical service. The study also finds that the 
medical services for the foreigners is the highest 
expensive compared to Malaysian which is 14 times 
more. Some discrimination are found in terms of 
medical services in Malaysia between the local and 
the foreigners. 
 
Electricity:  
 
 People are highly satisfied with the electricity 
services. That is why we receive a total vote of 85%. 
Perhaps, they got more than 85%. It seems to me that 
they got more than 95%. 
 
Price of Daily Commodities friendly with the people:  
 
 It is increasing highly particularly in the shops 
outside from the city.People are enjoying 71.4% 
facilities. 
 
Poverty Range (Poor/the Rich): 
 
 Poor people are more compared to the rich. 
Usually the rich will only get richer, by using other 
peoples time. It would be less than 30%. 
 
Waste Dumping System: 
 
 The system is inadequate compared to other 
countries like Singapore, Sweden, and Finland etc. It 
got the 66.3% in Melaka. 
 

Diversified Culture:  
 
 Melaka is rich in it. Most of the respondents 
appreciate this issue and voted for more than 71.3%. 
 
Law & Order Situation in Malaysia:  
 
 Malaysia is still good compared to the developing 
countries in this world that got 68.4%. 
 
Local Administration:  
 
 It is working well and good and they got 65.9%. 
 
Availability of Daily Commodities:  
 
 Is quite good compared to other States and cities 
in Malaysia. There are many shopping malls in the 
town over all, it got 73.5%. 
 
Income and expenses friendly with the people:  
 
 It is still friendly with the people.But it regrets 
that the price of the daily commodities have been 
increasing day by day but no remuneration and 
salaries are not increasing accordingly and facing a lot 
of problems now a days and people are happy with the 
percentage of 68.6. 
 
In terms of foreign relationship with the local people: 
 
 The relationship between foreigners and the local 
people are not very friendly in terms of their rights 
and their working environment. It got 68.3%. 
 
Misdeeds:  
 
 Including robbery, dacoits and thefts- It is 
increasing in Melaka city with the help of the 
foreigners. The foreigners and local people are doing 
together. 
 
Security to the Residential Areas:  
 
 It is still good in condition but in some residential 
areas, particularly, apartments are highly risky it got 
71.2%. 
 
The Accountability in the Administration:  
 
 The Malaysian government is emphasizing the 
good governance issues and the trend is increasing 
and got 70.4%. 
 
Transportation facilities:  
 
 The transportation facilities are not adequate and 
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the people are surprised that they don’t have any train 
facilities in Melaka although it is a historical city 
compared to other states in Malaysia which is a barrier 
to their development. 
 
Quality Education:  
 
 In Malaysia including Melaka is going ahead to 
the quality education compared to the developed and 
some of the developing countries in this world and 
people are happy with the 70.5%. 
 
Corruption:  
 
 People thinks that it is increasing in Melaka 
including Malaysia and remarked that it is very bad 
situation and got 48.5%. 
 
Natural Environment:  
 
 In Melaka, it is full of natural environment and 
people are happy with it and got the 75.7%. 
 
Access to Justice: 
 The Malaysian people is quite ok with the justice 
systems in Malaysia and got 72.1% and in terms of 
using polythene, it is not very harmful to their 
environment and it is friendly to their environment up 
to 64%. 
 Based on the observation carried out in Malacca 
especially in the industrial area, it can be said that one 
of the factors mainly contributed to the water 
pollution (river) comes from the factories. Most 
factories in Malacca do not practice good ways of 
habits in dumping the waste in an appropriate way 
(the right way). There is no structural procedure as for 
the factory owners in delegating their workers for 
dumping the remaining waste which brings to an easy 
conclusion for them in getting rid of the waste at the 
nearby river. Most industrial waste is neither 
hazardous nor toxic, such as waste fiber produced by 
agriculture and logging. Toxic waste, chemical waste, 
Industrial solid waste and Municipal solid waste are 
designations of industrial waste. Sewage treatment 
can be used to clean water tainted with industrial 
waste. Industry and Factorial owners should actually 
be highly responsible in conducting an organized 
structural in maintaining the cleanliness ways to 
disposal their remaining waste. Most of them take an 
easy way. Some of the factories even have a specific 
spot to dump their waste. Though such particular spot 
is not a legally place to do so as the law prohibits. As 
stated in section 21 of the Environmental Quality Act 
1974 – The Minister, after consultation with the 
Council, may be regulations specify the acceptable 
conditions for the emission discharge or deposit of 
environmentally hazardous substances, pollutants or 

wastes or the emission of noise into any area, segment 
or element of the environment and may set aside any 
area, segment or element of the environment within 
which the emission, discharge or deposit is prohibited 
or restricted. As follows section 22 of the 
Environmental Quality Act 1974 will imposed 
authority over section 21. Section 22(1) is concerning 
restrictions on pollution of the atmosphere, which 
stated as follows: No person shall, unless licensed, 
emit or discharge any environmentally hazardous 
substances, pollutants or wastes into the atmosphere 
in contravention of the acceptable condition specified 
under section 21. 
 
Recommendation and Conclusion: 
 
 In Melaka, overall environment is very good but 
from the above study, some recommendations may be 
considered such as stopping open burning, providing 
many dust bins, imposing heavy punishments, 
adequate campaigning, monitoring in all issues 
related to the environment, implementation of policy 
properly, enhancement of the penal provisions, 
facilities for transportation including train services, 
frequent monitoring to the restaurants, enforcement 
mechanisms, enhancement of the ICT application, 
ensuring good governance issue in protecting 
environment, mechanisms for stopping corruption to 
be done from the government levels that could 
enhance the environmental sustainability in Melaka, 
Malaysia. Under the Federal Constitution, both land 
and water are state matters, while public health and 
sanitation are concurrent matters on which both can 
legislate. To some extent, the federal and state 
jurisdiction overlaps in environmental management, 
whereby broad policies are formulated at the national 
level for implementation by the respective federal and 
state agencies at the ground level. Among the laws 
regulating the environmental related issues on rivers, 
marine, and aquatic activities, flood reducing 
initiatives, drainage and water are like Parliamentary 
Acts, National Policies of Government of Malaysia - 
Third National Agricultural Policy (1998 - 2010), 
Local Government Act (1976). The section 18 
stipulates that land development may be controlled 
and initiated through the formulation and 
identification of a ‘structure plan’ and a ‘local plan’. 
The structure plans are the general proposals of the 
local planning authority for development and the use 
of the land and are normally prepared by the Federal 
Town and Country Planning Department and have to 
be adopted by the various States. The 8th Malaysian 
Plan on Pollution Prevention and Water Quality 
improvement Program, to have a Program for the 
pollution prevention improvement of river water 
quality has been planned and implemented as of 2001 
where 26 rivers identified in 2001, the program started 
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with 6 rivers namely Langat River, Skudai River, 
Segget River, Tebrau River, Melaka River and Miri 
River. The Federal Constitutions overlap functions 
and enforcements are occurring among State 
Government agencies and various Local 
Governments. Water resources are currently under 
State jurisdiction, under the provisions of National 
Water Services Commission Act 2006 and Water 
Services Industry Act 2006 (WSIA), which control of 
all water services in 13 States of Malaysia was given 
to the Federal Government (Malaysia, 2006). The 
Land Acts, National Land Code 1965, Land 
Conservation Act 1960, the Malaysia have Drainage 
Works Act 1954 (1988), Local Government Act 
(1976): (Peninsular), the Irrigation Areas Act 1953 
(1989), the Drainage Works Act 1954 (1988), the 
Waters Act 1920 (Cap 146) (1989), Fisheries Act 
1963 (1985) etc. 
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