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ABSTRACT 
 

Citizenry satisfaction from NGOs’ needs to having a good way and suitable solution to prepare services. 
This study investigates people satisfaction of getting   services from sectors and branched of Mazandaran Red 
Crescent. This survey in Mazandaran Red Crescent and in spite of all limitation for research and researchers and 
also because of investigation of strengths, weaknesses, the opportunities and threats, the study has written based 
on facts till policy-makers and decision-makers can do their best and also citizenry get benefits from manager’s 
attempt. This investigation is descriptive and studies real cases and also our sample is branches of Mazandaran 
Red Crescent and the model we applied is based on Kerjesy-Morgan Table (1970) We collects samples by 
questionnaire include of 50 questions and the measurement is 5 points Likert scales (totally agree, moderately 
agree, no idea, moderately disagree, totally disagree).Analyzing method is both descriptive and inferential and 
has done by SPSS. We concluded that Mazandaran Red Crescent largely could create satisfaction for people. 
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Introduction 
 

The human being is trying all the time in order 
to discover the existing secrets and hidden facts in 
universe and use it in different methods during the 
ages and centuries. Among the common methods we 
can refer to the traditions, personal experiences, 
testing and error, logical reasoning and organized 
research. 

Related to satisfaction, concept in the clients has 
been presented variety of definitions from theorists. 
Katter defines the client satisfaction as a degree of 
the real function of a company, which satisfies the 
expectation of the customer. In Katter’s opinion, if 
the application of company satisfies the client 
expectations, he will feel satisfied, unless he won’t 
be. 

Also Belanard and Galvi believed that the client 
satisfaction is as a result of his understanding during 
a worth full relation so that as regards of the quality 
of the presented services to the costs and expenses of 
the client. 

In marketing writing, the client satisfaction has 
two aspects: 1.exchanging aspect 2.general aspect 

Exchanging concept about the client satisfaction 
pays attention to their investigation upon every 
shopping which they do. General concept about the 
client satisfaction is related to the general feeling 
about all of their contacts and buying from special 
brand. Infect wean say that the general aspect of 
client satisfaction or dissatisfaction in the previous 
exchanges. 

General concept of the client is a total 
investigation of all experiences and consuming a 
good or a service in a long period of time. Whereas 
the exchanging satisfaction gives some information 
about contact and experience of a person related to a 
special good or service, of course in a special case 
the general satisfaction is the more suitable index 
about the previous, present and future function. 

Red Crescent population is as servicing 
organization which its main duty is giving services in 
a variety of aspects and such as helping, educational, 
support, remedial and organizing of the young's. In 
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this research, has been tried to investigate people 
satisfaction in different aspects in order to make the 
effective factors in improving servicing of this 
organization has discovered. 

The organization is consists of the organized 
process of the bilateral relation in order to reach to 
special purposes that have made from 5 elements: 

1. The organization always has made of people. 
2. These people are in a relationship in various 

ways and of course there is a bilateral relationship 
between them. 

3. These relationships can be organized. 
4. All of the people who are in the organizations 

have special purposes which affect on their function. 
5. These bilateral relationship is helping to reach 

the common purposes and the members of 
organization followed the resulting organizational 
common purposes in order to reach their personal 
purposes. 

The organization is just the bilateral relationship 
between people who reflect the organizational 
function , these kind of relationship consists of 
determining roles ,relationship between people 
,activities, pecking orders of the purpose and other 
features of organization. Customers are people or 
activities that consuming production of function 
resulting of an organization or they need it and 
maybe take advantage of it. Because each function in 
an organization surely has aimers they have some 
customers. 

In this research, will been tried with presenting a 
scientific-applicable sample, investigate people 
expectations and attitudes about the services of Red 
Crescent population and present the necessary 
solutions in this field. 

 
A. The major purpose: 

 
- Investigating the servicing Mazandaran Red 

Crescent population with priority of people 
satisfaction. 

- Recognizing the satisfaction factors such as 
helping services, rehabilitation, education,   

Volunteers and the young population of 
Mazandaran Red Crescent. 

Theoretical background of research: 
In the case of people satisfaction, many 

researches do their researches but in case of services 
of Red Crescent population has not done any kind of 
researches about this issue. So far that this research 
in some way has been in priority. 

Researches play an important role in improving 
country and also preparing the field of scientific 
activities. Satisfaction is investigated as major 
principles in each kind of organization in order to 
evaluate the function of one company. Red Crescent 
population is not an exception, satisfaction maybe in 
short-time period criticizes and analyzes the 
organization function seriously but in a long-time 
period considering the results, it can solve the 

progressive problems with a proper planning and 
preparing a suitable situation. 

The importance in the servicing organization 
such as Red Crescent population ,do researches to 
help the managers and people who are in the charge 
through investigating  the predicaments and barriers, 
in order to present better and more effective services. 
The major purpose of this research is evaluating 
Mazandaran Red Crescent population servicing with 
priority of people satisfaction and the minor purpose 
of it, is recognizing some factors in people 
satisfaction such as helping services, rehabilitation, 
educational. The young's and volunteers in Red 
Crescent population. 

The history of international movement in Red 
Cross and Red Crescent: 

In 1859, a war was happened between the 
soldiers of French and Austria in place at the north of 
Italy which was name Solferino. This war leaded to 
6000 people death and 36000 wounded; meanwhile 
young Swedish merchandise who has named John 
Hanry Donan had traveled to Italy in order to receive 
the warrant of well excavation from French emperor. 
He was the witness of this war and he decided to help 
the wounded and take the dying ones out from the 
war region and with the help of people he started to 
do that. After returning to his country (Sweden), 
Hanry Donan published a book named Solfrino’s 
Diary and he presented two suggestions in his book: 

1. Establishment of a volunteer helping 
population who had been taught enough during the 
peace period. 

2. Universe governments assembled in a 
congress in order to approve an international 
principle and supported all the military hospital 
rights and remedial staffs. 

After the publishment of this book, the manager 
of public profit society of Jens (Gustavo Moraine) 
has answered this request positively. 

Fourfold aims: 
.Creating peace, friendless and responsive 

relation between the government and religions. 
.Trying to relief human beings pains. 
.Trying to supply human respect. 
.Supporting the human life and health without 

considering any discrimination among them. 
Red Crescent population of Islamic Republic of Iran: 

 
Red Crescent population in Iran had been set in 

solar 1922 and has been working with the creation of 
different subdivisions in all provinces. Nowadays the 
more activities of these population are concentrated 
on around the axis of helping injuring ones in natural 
and unexpected events and in addition, it is working 
with establishing remedial and rehabilitation centers 
as a charity and welfare institution according to 
articles and with 300 subdivisions and suitable 
equipments among the members of international 
federation of Red Crescent is accounted as one of the 
top 10 countries in the world. 
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Mazandaran Red Crescent’s population:  

 
Mazandaran Red Crescent had been set in 1928 

and has accounted as one of the most active and 
useful country which in the regard of special features 
of province, 15 subdivisions who are servicing 
people in different seasons of year. The verity of 
natural and human events and the capability and 
ability in presenting helping and saving services of 
Mazandaran Red  Crescent caused that this province 
consider as a special one for Tehran metropolis. 

Setting the camps all around the axis of province 
in Norouz days and summer, and the effective 
presence of drawing savior and medical equipment 
teams at the beach, different medical services, 
consulting rehabilitation specially the performance of 
different and life-living jobs of helping and saving 
are just a part of Mazandaran Red Crescent 
population which present to the citizens and 
passengers. 

 
Back ground of research inside and outside of the 
country:

 
Research 1 Client’s role and its importance in non-governmental organization 
Author’s name Abdolhain and co-workers  2011 
Method Surveying and librarying 
Findings Existence and presenting services with the necessity quality and guarantee, creation peace, security 

and health of the staff's honesty 
Conclusion Repetition of applying and creation of trust and difference in working environment and comfortable 

feeling of the staffs. 
 

Research 2 Principles and the importance of client role 
Author’s name Asadi-Safa 
Method Surveying and librarying 
Findings Supplying the client needs and gaining their satisfaction and trust. 
Conclusion Honoring to people and supplying their needs. 

 
Research 3 Creation of the motivation in staffs and volunteersation  
Author’s name 2007-FRONTERA 
Method Field researches(holding the sessions and presenting report from people 
Findings Existing of continues cases related to the problems in the creation of motivation in staffs and 

volunteers(non-financial encourages) 
Conclusion Organization can create motivation in their staffs and volunteers. The aimed is recognizing non-

financial encourages) 
Research 4 The Organization of client satisfaction about non-governmental services in Jordan(NGOS) 
Author’s name Fayez  A.Simadi1 at Al  2008 
Method Field researches 
Findings Paying attention to the client problems and their satisfaction is incidental of receiving services easily 

by people 
Conclusion According to the ANOVA test, it has been shown that it has the quality kind of organization 

(specialized or services of organization) and the supporting resource (local and foreign), have 
notable effects on client satisfaction. 

 
Research 5 A client- community Assessment of the NGO sector in Uganda 
Author’s name Abigail Barr and Marcel Fafchamps 2009 
Method Field 
Findings Existence and presenting services with quality and guarantee which clients need it. Creating peace, 

security, health, honesty of the staffs 
Conclusion Trying in order to compensate the relationship between rich and poor society which caused 

interference of non- governmental organization in the society. 
 

Research 6 Job satisfaction and determinants  among health workers in Jimmy university specialized hospital, 
Southwest Ethiopia 

Author’s name Alemshet Yami – 2009 
Method Field research 
Findings Study in a temporary way in order to determine placement and the effective factors on job 
Conclusion Job improvement, rate of maintaining satisfaction and increasing staffs motivation in different ways 

were such as rewards, home allowance, setting good managing of government and improvement of 
equipments.  

 
Research 7 Evaluating the quantity of the effective factors on client satisfaction 
Author’s name Hekmat Nia and co-workers  -2005 
Method Surveying, soldiering and documentary 
Findings Quantity of client satisfaction from organization is in the average level toward lower one. There are 

some factors which were effective on citizen satisfaction, such as social satisfaction, social 
information partnership, age and social economical situation 

Conclusion Among the variables social satisfaction and age has the most and the least role, respectively 
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Research 8 Client satisfaction from the service quality after selling the organizations and companies 
Author’s name Armin Goli 2011 
Method Field research 
Findings Client's satisfaction can affect their future reaction. Client satisfaction occurs only if company 

function gratify customer expectations 
Conclusion If the function is lower than expectations, client would be dissatisfied and if the function is equal to 

the expectation, he would be satisfied. If the function is more than expectation, he would be so 
satisfied and happy. 

 
Research 9 A tool in order to evaluate the affective factors in quantity of electronic student satisfaction 
Author’s name Albadvi and co-workers 2005 
Method Field researches(setting meetings and presenting report from people 
Findings Continuity of evaluations leads to quality improvement. 
Conclusion A suitable learning intermediate that can simplify the learning process and make it faster. In 

addition of the presence of enough suitable and understandable contents, it improves the 
effectiveness of staffs; absolutely it provides electronic student satisfaction.  

 
Research hypothesizes: 

 
People satisfaction and the young's area services.  
A. Major hypothesize 
-People are satisfied about the quality of 

presented services by Red Crescent population. 
B. Minor hypothesizes 
-There is a direct relation between people 

satisfaction with help and saving services. 
-There is a direct relation between people 

satisfaction with remedy and rehabilitation services. 
-There is a direct relation between people 

satisfaction with volunteer’s area service. 
 
Understanding model in people satisfaction: 

 
Research method:  

 
In fact the kind of situation is a research which 

makes clear the method of research. The present 
research is related to evaluating people satisfaction of 
Mazandaran Red Crescent population so in this way 
researcher wants to describe everything existing 
without any difference in variables. Also the kind of 
research is descriptive which has made advantage of 
surveying method. 

In surveying research, researcher pays more 
attention to those important and meaningful points 
and factors which somehow is effective in 
recognizing past and present or studying the quantity 
of differences. (Delavar, 2000,page 137,138) 

 
Statistic society: 

 
The statistical society of this research are people 

who are using  Mazandaran province Red Crescent 
population services and cities such as Sari, Behshahr 
and Qaemshahr ,have chosen as a base and for this 
job, in order to investigate the quantity of people 
satisfaction with their services. 

 
Statistical sample and sampling method: 

 
With using of Kersi and Morgan table (1970) 

and depending on the extend of society,200 people 

determined and for sampling ,it has been used  of 
categorizing and random method. Considering the 
functional type of research subject about quantity of 
people satisfaction from Mazandaran province Red 
Crescent population services and nonbeing of doing 
every kind of research in this field in the past, it has 
been trying to receive the receipt information in a 
real and direct way. 

 
 
 

A tool of gathering information: 
 
In the present research has been used of two 

common methods in order to gather information 
related to theatrical principles of library studding 
related to the subject in this field. 

This questionnaire has been on the base of extent 
studying, internal and external one which has 
designed in theoretical and experimental research 
subject and consist of 70 questions dependant on 
answer base on Likret 5 choices scale with answer 
levels(agree, absolutely agree, no opinion, disagree, 
absolutely disagree) 

 
Gathering data method: 

 
Information analysis 

 
Data analysis has occurred at the two levels: 

descriptive and presumption. In descriptive statistical 
section has made advantage of excess distributing 
table, its percentage, column graph and average. 

In presumption statistical section, in order to test 
the hypothesizes which has been used of Spss 
software, independent groups, criterion deviation and 
average. In order to determine content legitimating of 
the questioner and doing suggestive correction and at 
last the content legitimating has been confirmed. In 
order to determine utilized questionnaire barter in 
this research has been used of the calculating method 
of Keronbakh Alfa. 

 
Describing research independent variable:
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Table 1: excess distribution and percentage of who answer to sex sepration 
Sex Excess Valid percentage 
Man 112 56 
Woman 88 44 
Total 200 100 

 
As you see the table and graph 1, 56 percent of 

people who answered the questionnaire are man and 
44  percent are woman. 

Existing numbers in table 3 indicates that among 
the men, 17 percent has diploma, 20 percent has 

junior college diploma, 56 percent has B.A and 7 
percent has M.A. 

Among the women who answered, 17 percent 
has educational degree, 31 percent has junior college 
diploma, and 48 percent B.A and 4 percent has M.A.

 
Table 2: excess distribution and percentage of people who answered separated in age and sex According to graph 3 and 4 it has been cleared 

that most of people who answered, were at the age group of 31-40,in which separation 50 percent were men and 43 percent were 
women. 

Age group man woman Total 
excess Percent excess percent Excess percent 

30-25 28 25 9 10 37 18 
40-31 56 50 38 43 94 47 
50-41 17 15 29 33 46 23 
Up to 51 11 10 12 14 23 10 
Total 112 100 88 100 200 100 

  
Table 3: excess distribution and percentage of who answered according to educational degree separated in sex. 

Research group Man woman total 
Educational degree Excess Per5cent excess percent Excess Percent 
Diploma 19 17 15 17 34 17 
Junior college of diploma 22 20 27 31 49 25 
B.A 63 56 42 48 105 52 
M.A 8 7 4 4 12 6 
Total 100 112 88 100 200 100 

 
Table 4: Data average- average formula 

Sex Excess Average 
Man 112 0.56 
Woman 88 0.44 
Total 200 1 

 
In the other word, average has calculated from 

dividing observing on their numbers. 
 
Satisfaction with helping and savior services: 

 
Results show that among the fifteen fold kinds in 

order to evaluate satisfaction index with helping and 
savior services by people who answered are more 
interested in civilian and international meeting which 
has an important effect on increasing the quality 
level of helping and savior in the events and 
accidents and it has the most importance among 
people who answered with ranking average of4/11  
and existing functional powers in helping section 
which has the most effectiveness in a organization 
function with ranking average of 2/57 has the least 
importance. 

 
Educational services satisfaction:  

 
Results show among the eight fold kinds in order 

to evaluate satisfaction index of educational services 
by who answered are more interested in doing public 
educational periods, saving from debris and height 
has a great effeteness on better servicing and ranking 
average of 3/90 it has the most important one for 
people who answered and it was enough some 

cultural activities such as radio and television 
commercial which is to extent in the culture of 
following immunity recommendation and with 
ranking average of 2/71 has the least importance. 

 
Volunteer's area services satisfaction: 

 
Results show among the seven fold kinds in 

order to evaluate volunteers area services satisfaction 
index by people who answered ,there is more interest 
that one portion of volunteers duty is preparing food 
in Ramadon for poor families. Do you accept it? 
With ranking average of 3/83 has the most 
importance for people who answered and paying 
marriage loan is another service of them. Do you 
accept these facilities? With ranking average of 2/70 
has the least importance. 
 
The young's area services satisfaction: 

 
Results show among the eleven fold kinds in 

order to evaluate the young's area services 
satisfaction index by people who answered, there is 
more interest .In the young's section personnel in 
population different plans are you satisfied? With 
ranking average of 3/93 has the most importance of 
organizational institutional, absorption and using the 
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young in helping and welfare affairs is essential, with 
ranking average of 2/80 has the least importance. 

  
Are people satisfied with helping and savior services 
in Red Crescent Organization?: 

 

According to the t test, a single sample which 
has received from founding ingredient” people 
satisfaction According to helping and savior services 
in Red Crescent Organization". Results have 
presented in the following table:

 
Are people satisfied with helping 
and savior services of Red Crescent 
Organization? 

number Average Criterion deviation Average variable 
coefficient 

200 3/07 0/500 0/035 
Are people satisfied with helping 
and savior services in Red Crescent 
Organization? 

Quantity of test Degree of freedom Meaningful level Average eviation 
 
2/080 

 
199 

 
0/03 

 
0/073 

 
According to the average calculate rate of 

evaluating spectrum which has mooted, assumption 
average of each kind has calculated and is equal to 
3/00 and average “people satisfaction according to 
helping and savior services in Red Crescent 
Organization” after comparing to this quantity, the 
quantity of T test by Spss software is calculated and 
meaningful level of that is equal and average 
deviation which  was calculated between the real 
variable and rate average is also equal to 73% it 
shows that between received answers and points 
from people who answered ,indicates that job 
creation in organization has a meaningful 
differences. In other word, because of the higher 

amount of average ,from the rate one which has 
calculated shows that people who answered believe 
in “helping and savior services in Red Crescent 
Organization "has an effect on people satisfaction in 
a meaningful way. 

 
Are people satisfied with remedial and rehabilitation 
services in Red Crescent Organization?: 

 
According to T test, a single sample which has 

occurred and founding questions "people satisfaction 
according to remedial services in Red Crescent 
Organization "result has shown in following table.

 
Are people satisfied with remedial 
services in Red Crescent Organization? 

Number average Criterion deviation Average variable 
coefficient 

200 3/14 0/534 0/037 
 
As it has been seen in the above table, calculated 

average from the effect "people satisfaction 
according to remedial services in the Red Crescent 
Organization "is equal to 3/14.Then in order to 
investigate this assumption average 3/00 and 

calculated average of related questions that is there 
remedial services in Red Crescent Organization or 
not. t test results a single sample which has presented 
in the table below.

 
Are people satisfied with remedial 
services in Red Crescent Organization? 

Quality of T Degree of freedom Meaningful level Average deviation 
3/718 199 0/000 0/140 

 
According to average calculated and evaluated 

spectrum which has mooted ,assumption average has 
calculated among advantages and is equal to 3/14 
and average “people satisfaction according to 
remedial services in Red Crescent Organization 
“after comparing to this quantity, the quantity of t 
test has calculated by Spss software and meaningful 
level equal and criterion deviation has calculator 
which is between a real variable average and rate 
average equal to 0/140 shows that between received 
answers and comments from people who answered 
,indicates that  job creation there is a meaningful 
deviation in organization.    

In other word because of higher amount of 
average of the calculated rate average, indicates that 
people who answered believe in “remedial services 
in Red Crescent Organization “has effect on people 
satisfaction in a meaningful way. 

  
Are people satisfied with educational services in Red 
Crescent Organization?: 

 
According to t test a single sample one that has 

occurred from founding contents and questions 
"people satisfaction according to the educational 
services in Red Crescent Organization”. 

Results have presented in the following table.
 

Are people satisfied with educational 
services in Red Crescent 
Organization? 

Number average Criterion deviation Average variable 
coefficient 

  200       3/18     0/642      0/045 
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 As it has been seen in the above table, the 
calculated average of the effect "people satisfaction 
as regards the educational services in Red Crescent 
Organization has been equal to 3/18.Then in order to 
investigate this assumption that whether meaningful 

deviation between assumption average (3/00) and 
there is calculated average of related questions to 
“educational services in Red Crescent 
Organization”H1 or not H0results of T test a single 
sample in the following table has presented:

 

Are people satisfied with 
educational services in Red 
Crescent Organization? 

Quantity of T  test Degree of freedom Meaningful level Average deviation 

4/015 199 0/000 0/182 

 
According to the rate average ,calculating of 

evaluation spectrum which has mooted in a fivefold, 
assumption average among advantages is calculated 
and equal to 3/00 and the average "people 
satisfaction as regards educational services in Red 
Crescent Organization "after comparing them with 
this amount, the amount of t test has calculated by 
Spss software and meaningful level of it is equal to 
t=4.0158 sig=0.000 and the calculated average 
deviation between received answers and comments 
from people who answered indicates that in a job 
creation in organization there is a different meaning 
and in other words  because of the higher amount of 

average from the calculated rate average indicates 
that people who answered believed in “educational 
services in Red Crescent Organization "has effect on 
people satisfaction in a meaningful way. 
 
Are people satisfied with the volunteer's services in 
Red Crescent Organization?: 

 
According to t test a single sample has occurred 

from the founding contents and questions "people 
satisfaction as regards to the volunteers in Red 
Crescent  services “ has presented in the following 
table.

 
 

Are people satisfied with 
educational services in Red 
Crescent Organization? 

    Number  average  Criterion deviation Average variable coefficient 
 
   200 

   
  3/28 

 
     0.493 

      
        0.043 

 
In the above table the calculated average of 

effect "people satisfaction as regards to the 
volunteers in Red Crescent Organization "has been 
equal to 3/28.Then in order to investigate this 
assumption whether there’s a meaningful differences 

between the assumption average (3/00) and the 
calculated average of related questions to “volunteers 
services in Red Crescent Organization” or not. T test 
a single sample result is written in the following 
table. 

 
Are people satisfied with 
educational services in Red 
Crescent Organization? 

Quantity of t test Degree of freedom Meaningful level Average deviation 

8/145 199 0/000 0/284 

 
According to the calculate rate of average from 

fivefold investigation spectrum, the assumption 
average among the advantages has calculated and has 
been equal to 3/00 and average “people satisfaction 
as regards to volunteers services in Red Crescent 
Organization", after comparing to this amount, t test 
one’s  has calculated by Spss software and its 
meaningful level has been equal and the calculated 
average difference among a real variable average and 
the rate of average equal to 0.284 shows that among 
the received answers and comments from people who 

answered ,indicates that job creation in organization, 
there is a meaningful difference. 

In other word because of the higher amount of 
average among the calculated rate average shows that 
most of people who answered have some ranks in 
which they believed that "the volunteer's services in 
Red Crescent Organization” has effect on people 
satisfaction in a meaningful way. 
 
Are people satisfied with the young's services in Red 
Crescent Organization?: 

 
Are people satisfied with educational 
services in Red Crescent Organization? Number Average Criterion deviation Average variable                      

coefficient 
200 3/27 0/633 0/044 

 
According to  t test, a single sample which has 

occurred  of the founding contents and questions 
"people satisfaction as regards to the young's services 

in Red Crescent Organization "results has presented 
in the above table. 

In the above table, the calculated average of the 
effect “people satisfaction as regards to the young 
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services in Red Crescent "has been equal to 3/27. 
Then in order to investigate this assumption whether 
there is meaningful difference among assumption 
average (3/00) and calculated average of the related 

questions to “educational services in Red Crescent 
Organization "or  not. t test a single sample result has 
presented in the following table:

 
Are people satisfied with 
educational services in 
Red Crescent 
Organization? 

Amount of test Degree of 
freedom 

Meaningful level Average deviation 

6/107 199 0/000 0/273 

 
According to the calculated rate of average and 

fivefold choices evaluating expect rum, the 
assumption average among the advantages has 
calculated and has been equal to 3/00 and average 
“people satisfaction as regards to the young's services 
in Red Crescent Organization "after the comparison 
to this amount, the T’s one has calculated by Spss 
software and its meaningful level equal to t=6.107 
and sig=0.000  

And the average deviation which has calculated 
among real variable average and the rate average 
equal to 0.273, shows that among received answers 
and comments from people who answered indicates 
that job creation, there is a meaningful differences in 
organization. In other word because of the higher 
amount of average, among the calculated rate 
average shows that, most of people who answered 
believed in “the young's services in Red Crescent 
Organization "has an effect on people satisfaction in 
a meaningful way. 

 
Conclusion: 

 
First question: Are people satisfied with 

Mazandaran province Red Crescent help and savior 
population? 

About the special firs question the total 
calculating average that the function of Mazandaran 
province help and savior Red Crescent population 
from people point of view has the most answered 
Likerts are in format of two options absolutely agree 
and agree that shows people satisfaction with this 
case. 

Second question: Are people satisfied with 
remedial and rehabilitation in Mazandaran province 
Red Crescent? 

About the special second question the total 
calculating average shows the function of remedial 
and rehabilitation in Mazandaran province Red 
Crescent population from people point of view has 
adequate and suitable satisfaction. 

In this question most answered Likerts are in 
format of two options absolutely agree and agree that 
shows people satisfaction with this case. 

Third question: Are people satisfied with 
Mazandaran province educational and research of 
Red Crescent? 

About the third special question, the total 
calculating average shows that the function of 
educational research of Mazandaran province Red 

Crescent population in people point of view has 
adequate and suitable satisfaction. 

In this question most answered Likerts are in 
format of two choices. Absolutely agree and agree, 
that shows people satisfaction with this case. 

Forth question: Are people satisfied with 
Mazandaran province the volunteer of Red Crescent? 

About the fourth special question the total 
calculating average shows that the function of 
volunteers Mazandaran province Red Crescent 
population in people point of view has adequate and 
suitable satisfaction. 

In this question most answered questions are in 
format of two choices: absolutely agree and agree 
that shows people satisfaction with this case. 
 
Fifth question: 
 

Are people satisfied with the young's of Red 
Crescent in Mazandaran province? 

About the fifth special question the total 
calculating average shows the young's function  

In Mazandaran province Red Crescent 
population in people point of view has adequate and 
suitable satisfaction. 

In this question most answered Likerts are in 
two formats of absolutely agree and agree that shows 
people satisfaction with this case. 
 
Suggestions: 

 
In help and savior affair people expectations are 

more than these and population also should answer 
all of people needs and update helping- educational 
services also it has suggested with repetitive help 
teaching, knowledge  and professional level of  this 
powers increases in order to population act seriously 
in reaching their goals. 

In this section some good and effective affairs 
about overall education such as normal people, 
helpers and even co-workers has occurred and 
somehow has done it successfully that is suggested to 
improve commercial-educational aspects till the 
public aspect of  situation in the society do more 
successful. 

-This section could attract people satisfaction as 
regards to its job function in a large scale. Also it has 
suggested that assistance marriage and even remedial 
loans which had paid so far years before again has 
started in order to solve even a small people problem 
and it causes to people satisfaction in this field. 
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-This section could attract people satisfaction as 
regards to its job function in a large scale also it has 
suggested that this portion with provincial and 
country camps can cover the young's need in their 
free time and improve their function in graph 
noticeably. 
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