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 Background and purpose: currently, degrees of job interest and satisfaction of 
employers especially among governmental agencies is one of the major issues of 
organization researches. According of Some experts, among all of the concepts that 
professionals in organization behavior, management and industrial and 
organizational psychologist in different situations have considered, job satisfaction 
is one of the major topics of their researches. The Concept of job satisfaction of 
personnel is the degree of their interest, attitudes and positive views toward their 
jobs. Job satisfaction causes interest, motivation for more collaboration, and 
necessary concentration for desirable service in relative organization that has a key 
role in running their goals. Results show that personnel with higher job satisfaction 
are in a good position physically and mentally, or job satisfaction is a set of feelings 
and beliefs that individuals have in their current jobs. (George M, Jennifer, and 
Jones R, Gress, Understanding and conducting organizational behavior, 1999 p.74) 
Methodology: this study is an application and analytic-descriptive one. Sample of 
this study contain 70 personnel of Ilam University Jahad. A questionnaire was used 
for data gathering. Validity of study was determined by a Cronbach (a=0.78) and 
data were analyzed by SPSS. Findings: In this study, relationship between job 
satisfaction of personnel and their profitability in Ilam University Jahad was 
investigated including three index of job satisfaction, their effect on personnel, 
profitability was examined. Results show that there is a direct and meaningful 
relationship between job satisfaction of personnel and their profitability. 
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INTRODUCTION 

 
Giving attention to job and profession and job selection has a long history in human life. Working is a 

necessity for life and society. Anyone's life is provided by working and independence of society in each country 
is depended on degree and kind of its employer performance.  

Study and analysis of development in industrial societies show the unavoidable effect of educated and 
skillful human work. It is necessary that one begin a work that is compatible with his natural characteristics and 
the needs of his society, in this way all his efficiency is used.  

There are various attitudes toward human need to job that all have an idea according to their perception of 
human and philosophy of life and their desires. It is here that job satisfaction means. Job satisfaction as a factor 
in job success has a considerable effect that increases efficiency and individuals feeling of satisfaction. The 
topic of job satisfaction and important factors in establishing job interest and satisfaction is a major issue in 
every organization. In this case, in 1930 decades logical efforts have been made and continue. Today, job 
satisfaction is the center of researchers of organizational behavior and is one of the main concepts of 
organizational surveys.  
 
Significance of the study:  

Job satisfaction as a factor in job success that increases individuals' efficiency and satisfaction should be 
publicly considered. In contrast, lack of job satisfaction causes absence, negligence and even in higher degrees 
has undesirable effects on planning that defeat them. Job satisfaction has a specific importance, since if in an 
organization personnel's satisfaction doesn't take priority over other goals, that organization would be destroyed.  
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Job satisfaction has an interactive effect on individuals and organizations. Individual with their desires and 

wishes cooperate with an organization and organization's coordination with his objectives create a sense of 
satisfaction them, so this job satisfaction causes creativity, and increasing productivity and service.  
 
Definitions: 
Job satisfaction: 

Job satisfaction of personnel is positive feelings of personnel's toward their jobs. Job satisfaction is an 
important factor for increasing individual's satisfaction and efficiency in organization. Managers strive for 
raising individual's job satisfaction in many ways. Various researchers present different definitions of job 
satisfaction: 

"Fisherhona" considers job satisfaction as a psychological factor and defines it as emotional compatibility 
with job and job conditions. It means that if job provides a desirable condition for individuals, they are satisfied 
with their job but if not they criticize their job or even leave it.  

"Hapak" defines job satisfaction as a complex and multi dimension concept and relates it to social, physical 
and psychological factors. In his opinion, just presence of one factor doesn't lead to job satisfaction but 
combination of several factors causes an individual to have satisfaction of his job at any moment.  
 
Profitability:  

Profitability applies to the relation between outputs to input: 
 
Hypotheses: 

Main hypothesis: 
There is a direct and meaningful relationship between personnel's' job satisfaction and their profitability. 
First sub hypothesis: 
Personnel's' salaries and profits (as one of the indices of job satisfaction) is effective in their profitability.  
Second sub hypothesis:  
Personnel's' upgrade (as one of the indices of job satisfaction) is effective in raising profitability. 
Third sub hypothesis:  
Working condition and environment (as one of the indices of job satisfaction) is effective in personnel's' 

profitability.  
 

MATERIALS AND METHODS 
 

Conceptual models: 
 
 
 
 
 
 
 
 
 
 

 
Analysis methods: 

This study is an analytic-descriptive one. Statistical sample of study is 70 persons of Ilam University Jahad. 
Since our sample was small all of them were considered and a questionnaire was used as means for data 
gathering. Validity of questionnaire was determined by means of a Cronbakh (a=0.78). Since it is greater than 
70 so the questionnaire is a valid one. For estimating reliability, interpreter method was used. Some of experts of 
managing relation with customer ratified it that assures its reliability.  
 
Results: 
Reliability:  

Reliability and validity of measurement instrument: 
Reliability derives from "reliable" that means correct. Validity means the instrument measures what is 

intended to measure. (Khaki, 288, 1386) 
Testing Hypotheses:  
Testing main hypothesis: this hypothesis applies to the presence or lack of relationship between job 

satisfaction and profitability.  

Personnel's 
profitability Job personnel's 

Salary and profits of personnel's  

 

 Environment and condition of 

personnel's  
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H0: There is no relationship between job satisfaction and profitability. 
H1: There is a meaningful relationship between job satisfaction and profitability. 
For testing this hypothesis, two-sentence test was used and the results are presented in following table.  
 

Level of 
significance Critical Observed Number Grouping Index 

0.000 0.50 0.90 63 3≥group1 Job satisfaction 0.10 7 3<group 2 
As it is observed significance level is less than 5 percent, so H0 is rejected with 95 percent of assurance. We 

can accept that two variables are related and influence each other.  
Testing first sub hypothesis: 
H0: personnel's' salaries and profits are not effective in profitability. 
H1: personnel's' salaries and profits are effective in profitability. 
For testing this hypothesis, single sample test was used and results are shown in below table.  
 

Test value = 3 Variable 

Range in 95 level Mean 
difference 

Level of 
significance 

Degrees of 
freedom T Standard 

derivation Mean 
Numbe
r of 
sample 

Personnel's 
profits and 
salaries Maximum Minimum -0.31 0.000 69 -3.68 0.08 2.68 70 -0.14 -0.48 

As it is observed, level of significance is less than 5 percent so H0 is rejected with 95 percent of assurance. 
Therefore, two variables are not independent and are related to each other.  

Testing second sub hypothesis: 
H0: personnel's motivation is not effective in profitability. 
H1: personnel's motivation is effective in profitability. 
For testing this hypothesis, single sample test was used and results are presented in following tables.  
 

Test value = 3 Variable 

Range in 95 level Mean 
difference 

Level of 
significance 

Degrees of 
freedom T Standard 

derivation Mean Number of 
sample 

motivation Maximu
m Minimum -0.28 0.001 69 3.3 00/084 2.71 70 
-0.11 -0.45 

As it is shown, significance level of this test is less than 5 percent so H0 is rejected with 95 percent of 
possibility. Therefore, two variables are not independent and there is a relationship between them.  
 
Testing third sub hypothesis: 

H0: working condition and environment is not effective in profitability.  
H1: working condition and environment is effective in profitability.  
For testing this hypothesis, single sample test was used and results are shown in following table:  
 

Test value = 3 Variable 

Range in 95 level Mean 
difference 

Level of 
significance 

Degrees 
of 
freedom 

T Standard 
derivation Mean 

Number 
of 
sample 

Working 
condition and 
environment Maximum Minimum -0.35 0.000 69 -

4.1 00/086 2.64 70 -0.18 -0.52 
As it is observed significance level is less than 0.5 so H0 is rejected with 95 percent of assurance. 

Therefore, two variables are dependent and have relationship with each other.  
 
Conclusion: 

In this study, relationship between personnel's', job satisfaction and their profitability in Ilam University 
Jahad is investigated including three indices of job satisfaction their effect on personnel's' profitability was 
studied. Findings showed that there is a significant and direct relationship between personnel's' job satisfaction 
and their profitability. 
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