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ABSTRACT 
 
 The personality problems being faced by the adolescents include social conflict, identity crisis, emotional 
stress and personal psychology problems. This article will be focusing on the approaches of da’wah in 
developing personalities of adolescents. Three topics being discussed include development of adolescent’s 
personality from da’wah perspective, problems of adolescent personality and approaches of da’wah for 
adolescent. Based on researches, it shows that adolescents have different level of personality development. With 
these developments, the adolescent will eventually faced with few personality problems. Therefore, these 
adolescents need some help in facing the development process. One of the approaches is using the approaches of 
psychology da’wah. Psychology da’wah approaches has its advantages as it uses the combination of da’wah and 
psychology in giving the guidance to the adolescent. Among the approaches of psychology da’wah that can be 
applied are emotional approaches, motivational approaches and tazkiyyah al-nafs. 
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Introduction 
 
 Adolescence is an individual development to reach adulthood. From an Islamic perspectives, adolescents 
are considered matured or baligh a term used to define puberty. Refer to Mu’jam ‘Ilm al-Nafs, adolescence is a 
murahaqah. That means start from puberty (baligh) and ended when they reached the early age of adulthood 
(Fakhir Akil, 1985:14). At this age of group, they faces rapid changes either biologically, physically, mentally 
and personality. This includes emotional, changes in roles and responsibilities. In order to balance these 
changes, adolescents are often faced with conflicts, identity crisis as well personality confusion. As the result, 
there tends to have tensions as well as emotional stress in the adolescents life. This period of life-span is filled 
with problems and pressure in achieving their journey of idealism, one goals, crisis adopting the different 
culture of older generation’s group, intimacy, emotional stress and others.  
 It is at this stage that adolescents are most in need of attention and understanding from the older generations 
group especially parents and teachers in the schools. Without social support; conflict, stress and personality 
confusion will be faced by these adolescents. These are the same reasons why the adolescents will act out of 
norm, in ways they could attract the attention of the older generation to care about them. There fore, adults need 
to have knowledge of psychological development of adolescents as well as their tendencies.  
 
Adolescent’s Personality Development: 
 
 From an Islamic perspective, personality refers to akhlak (Fariza & et al, 2008:2). Akhlak is what will 
determine the competency and self-attitude of the individual. The akhlak is divided into two, the positive 
characteristics (good akhlak) and the negative characteristics (negative akhlak).  Imam al-Ghazali (1988:1034) 
explained that the behaviors or the actions that is produced from a soul that follows rational thinking and at the 
same time abiding to religion are known as the positive akhlak. The actions that are against rational thinking and 
religion are known as negative akhlak.  
 Uthman Najati (1985:206) in his book al-Quran Wa Ilm al-Nafs explained that personality is known as 
sahsiah which means dynamic arrangement within the individual that determines their own character while 
adapting within their environment. 
 Sahsiah from the Arabic words; means that they have their own self-trait (Kamus Dewan, 1984:1008). 
Sahsiah is also known as personality. In modern psychology, the word personality is more widely used 
compared to the word sahsiah. Based on Abdul Aziz al-Qausi (1952:1008), sahsiah consists of a few aspects 
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which involved the difference of upbringing between one individual to another. It includes one believes, culture, 
physical traits, and different level of abilities, strength and maturity in thinking.  
 Based on Mahmood Nazar Mohamed (1990:54), sahsiah or personality is a difference in personal trait from 
one individual compared to another individual. 
 Al-Ghazali on the other hand explains that sahsiah or personality is a combination from inner soul 
(rohaniah) and outer behaviors (jasmaniah). Any external activity or outer behaviors will reflect the inner soul 
or self-value of that individual. He however believes that the internal aspect/ inner soul have more influence in 
presenting or reflecting the individual personality.  
 It can be concluded that sahsiah and personality has the same meaning that defines akhlak of an individual. 
It basically define the unique behavior of an individual, the behavioral characteristics of an individual that are 
on-going and pro-longed, and the characteristic that forms thoughts of an individual, the reaction of an 
individual that is given while facing different situations and the way the individual interact with society. It will 
give us an image or appearance which differentiates one individual to another.  
 There are various factors that influence the development of adolescent’s personality. Among them are 
genetic factor, environmental, family and level of education. Based on The Psychology of Adolescence (1963: 
394), genetic inheritance that is inherited is assumed to be permanent and does not change throughout his whole 
life time. However these inherited genetic will create stability as well changes in manifestation of characteristics 
during growth. Enviromental factors that will mould and change this inherited genetic includes peer influences 
and the social system within the society, education system, religious influence and life experience. Religious 
influence determines the goals of a person life, believes and the akhlak of the adolescent. The influence of 
socio-culture is also important in the personality development of adolescent. The society itself gives a large 
influence and changes to the adolescent while developing their internal strength. Peers and friends play an 
important part in shaping the personality of the adolescent. Adolescent need friends and they need to be socially 
adaptable within their circles. Parental factors are more about the early education which are provided by the 
parents in teaching and educating the children. Early teaching and education is important in the development of 
adolescent’s personality because it is one of the most important in influencing the development of personality.  
 While these adolescents are going through the process of personality development; they need the teaching 
and guidance of Islam in order to have their personality development aligned with the teachings of Islam. In this 
area of personality development based on Islam; all parties need to play an important role including parents, 
preachers, teachers and the surrounding society.  
 
Problems of Adolescent Personality: 
 
 In adolescent’s personality development process, there are a few problems that are always being faced by 
them. The problems are mostly associated with adaptation and the problem of a large age gap between 
generations within their society or families. For adolescents who have the capability to adapt well and fast, they 
will grow up to be without any problems. However, if they fail to do so, then they will end up being adolescents 
with negative and problematic personalities. The issues of large gap of age generation’s point of view, 
adolescents are more commonly seen to have a problem in bridging these generation gaps. They are more prone 
to choose their own modern way of life which is more suitable to their wishes which is always contradicting 
with the wishes of the adults as well as parents. When teenagers do not know how to face or solve this 
generation gap problem, this will eventually cause a conflict between them with their parents or teachers and 
other adults.  
 Other than that, personality problems of adolescents are also closely related with personal psychological 
problems. Personal psychological problems refer to issues that related to self-development and psychological 
problems of the adolescent themselves such as personality, emotional changes, worries, anxiety, confidence and 
pressure.  
 There are a few researches and literature that shows adolescents are facing problems in personal 
psychologically. Among them includes researched by Hassan Langgulung(1977:49), towards high school 
students in Malaysia; have found that the personal psychological problems currently being faced by male 
students includes forgetfulness, afraid of making mistakes, feeling unhappy with their life, and having personal 
problems such as love. The female student’s personal psychology problems are crying too easily, afraid of 
making mistakes, emotionally unstable such as being happy and angry within short time of period, forgetful and 
often worries. 
 Adolescents are often facing personal psychological problems such as always worrying and feeling anxious. 
The factors that worries the adolescents are things that are related to passing their examination with flying 
colors, not knowing the effective way of learning and not understanding a few subjects in the school. The 
anxious factors that affect the adolescents are things related to academics, examination, socio-economical status, 
physiological changes towards the body, and adapting with their peers.  



175 
Adv. in Nat. Appl. Sci., 7(2): 173-178, 2013 

 

 Personality problems which is part of personal psychology problems also includes personal problems of the 
adolescents themselves like impatience, afraid of committing mistakes, difficulty in making decisions and 
handling past failures. Edith Humris (1983:56), child psychiatrist, Faculty of Medicine ,University of Indonesia, 
have found that adolescent in Indonesia are facing personality problem such as aggression, perfectionism, 
extremism and highly sensitive.  
 Other problems related to personal psychology problem is the emotional change among teenagers which is 
irregular causing problems such as temper outbursts and mood swings. Researched being done among the high 
school students in rural and urban areas in Negeri Sembilan has been conducted by Muhammad Shah 
Burhan(1993:29). The studies show that students with lower status of socio-economy and students in rural areas 
are facing with a higher level of stress and pressure.  
 Latest research regarding the psychological problems related to emotional stress among adolescents is 
conducted by Fariza (2005:8). 403 students or adolescents in schools around the area of Kajang were chosen as 
respondents. The research found that the overall stress levels on the adolescents are moderate. Through the 
researched, it is estimated that 62.8% percents of the adolescents were identified in groups facing medium or 
moderate amounts of stress level or pressure, while 25.5% of students are placed among those with a highest 
level of stress and pressure and 11.7% were placed within the group of students with low stress level or none. 
Even though majority of students were placed within the level of facing moderate amount of pressure, the 
number of students with high stress level out number the percentage of low stress level has becoming an 
alarming factor. This shows that the adolescents in Kajang have already facing pressure in their lives however it 
is at a moderate or medium level and can escalate to higher level if not handle accordingly.  
 
Approaches of Da’wah for Adolescents: 
 
 There are many verses in Quran that explains the approaches of da’wah that are available or da’wah 
methods which can be used in as a tool to guide human kind towards goodness. The most basic of approaches is 
stated as found in the verse al-Nahl (16):125 that is: 
 

ِحْكَمِة َواْلَمْوِعَظِة اْلَحَسَنِة َوَجاِدْلُهم ِبالَِّتي ِهَي َأْحَسُن ِإنَّ َربََّك ُهَو َأْعَلُم ِبَمن اْدُع ِإِلى َسِبيِل َربَِّك ِباْل  
 
 َضلَّ َعن َسِبيِلِه َوُهَو َأْعَلُم ِباْلُمْهَتِديَن
 
Which means: 
 
 Invite(all) to the Way of thy Lord with wisdom and beautiful preaching; and argue with them in ways that 
are best and most gracious: for thy Lord knoweth best, who have strayed from His Path, and who receive 
guidance 
 From this verse, Allah has taught human that there are three basic approaches in order to summon and guide 
man towards goodness. These basic approaches refer to advice, discussions and debates in a good and positives 
way.  
 Adolescent’s lives are filled with pressure and emotionally confuse and thus they need da’wah approaches 
in order to give them guidance. It is believed that most suitable approaches toward these problems would be 
through psychology da’wah. This is because the approach of psychology da’wah concentrates directly towards 
the rehabilitation from a spiritual aspect as well as physical aspect of the adolescents. 
 Psychology da’wah is a combination of two words which are psychology and da’wah which is correlated to 
each other. One of the meanings for psychology da’wah is preaching da’wah when using the psychological 
approaches. Among the approaches of psychology da’wah which can be used for adolescents are emotional 
approaches, motivational approaches and tazkiyyah al-nafs approaches. 
 
a) Emotional Approach: 
 
 Emotions refer to an internal feeling that is found within individuals such as happiness, anxiety, fear, and 
anger that can affect parts of human physiology. Most of the problems that are being faced by the adolescents 
are related to emotions and feelings. This is the stage where the emotional approaches can be used effectively.  
 The emotional approaches are efforts of psychology da’wah that touches the heart and soul and moves the 
emotion of the adolescents. These approaches can be done through giving advice which can influence the 
adolescent emotionally. For example, to give an explanation regarding the ni’mat of Allah which is given to 
those who are deserved and to use this ni’mat in the most positive manner possible and the need to be grateful 
towards the ni’mat of Allah by doing that is asked of you by Allah and by avoiding the wrongful action 
forbidden by Allah. Remind them about the reward waiting for them life after if they doing a good deeds and 
punishment waiting if they do wrong. Other than that, bringing together the stories which can touch the heart 
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and the emotions; stories of the sacrifices made by Sayidina Ali in his effort to assist the da’wah of the prophet 
Muhammad S.A.W while he was still in his teen years and also the story of Asma Abu Bakar who in her teens 
would go through danger to become the person who transports food while the prophet and his father Saidina 
Abu Bakar were hiding in Thur cave on their pilgrimage to Madinah. She has shown her braveness, even though 
she knew at the time the prophet Muhammad S.A.W and her father were being hunted by the Quraisy people of 
Mekah.  
 The emotional approaches can also be used in the form of stating a sympathetic statement and shows 
empathy towards the situation they are facing. For example, in a consoling manner, attentive, loving and 
uttering tender words. Mentioned in Quran by Allah in Ali-Imran (3); 159 
 
 َفِبَما َرْحَمٍة مَِّن الّلِه ِلنَت َلُهْم َوَلْو ُآنَت َفظًّا َغِليَظ اْلَقْلِب َالنَفضُّوْا ِمْن َحْوِلَك
 
Meaning: 
It is part of the Mercy of God that thou dost deal gently with them. Wert thou severe or harsh-hearted, they 
would have broken away from about thee; so pass over (their faults).  
  
b) Motivational Approach: 
 
 Psychology da’wah, has its own strength in building and making approaches towards process of individual 
motivation and social motivation. This motivational process can be build from the personality of Islam. Through 
understanding the tawhid, syari’ah Islam (way of life) and having a good moral will motivate these adolescents. 
Following this process and flow will motivate and make them realized the purpose of life within them. 
 Motivation basically can be defined as form of internal will and urge or push that is being experienced by 
man-kind. Motivation always has a target or objective in order to achieve something that is desired. Two words 
that are almost always associated with motivation is desire and urge. Desire generally means physiological 
motive that is available to all humans and animals.  
 In the Quran there are verses that are related on how man are motivated to do good deeds and avoid the 
wrongful actions; such as seen in this verse of al-Nisa’ (4):124 
 
 َوَمن َيْعَمْل ِمَن الصَّاِلَحاَت ِمن َذَآٍر َأْو ُأنَثى َوُهَو 
 ُمْؤِمٌن َفُأْوَلـِئَك َيْدُخُلوَن اْلَجنََّة َوَال ُيْظَلُموَن َنِقيًرا
 
Meaning: 
  
If any do deeds of righteousness,-be they male or female- and have faith, they will enter Heaven, and not the 
least injustice will be done to them. 
 While the punishment to those who commit the forbidden can be seen in this verse of al-Zumar (39):16 
 
 َلُهم مِّن َفْوِقِهْم ُظَلٌل مَِّن النَّاِر َوِمن َتْحِتِهْم ُظَلٌل

ُيَخوُِّف اللَُّه ِبِه ِعَباَدُه َيا ِعَباِد َفاتَُّقوِنَذِلَك   
 
Meaning: 
  
They shall have Layers of Fire above them, and Layers (of Fire) below them: with this doth God warn off His 
Servants: “Oh My Servants! Then fear ye Me!. 
 Both of these verses can be used to motivate humans in order to do good deeds and to abandon and avoid 
all forms which is prohibited and forbidden by Allah.  
 
c) Tazkiyyah al-Nafs Approach: 
 
 In the context of psychology da’wah, personal support is a process that can strengthen behavior in order to 
fully understand the true life based on akhlak. In an Islamic context of da’wah, personal support can be done 
through the process of tazkiyyah al-nafs 
 In Mu’jam al-Wasit(1972:396), tazkiyyah comes from the kalimah (  ذآى ) which means pure. Based on the 
Kamus Ensiklopedia Dunia Melayu(1997:285), pure means untouched, no sin and clean from any form of dirt or 
negative aspect. 
 Based on Imam Ghazali, tazkiyyh al-nafs (1988:xii) means to cleansing or to clean the heart and soul from 
any form of disbelief and all that is related to it, achieving the purity with aqidah tauhid and all that is related to 
it, acquire the akhlak that is being mention in names of Allah, as well as behaving as well as you can 
(ubudiyyah) towards Allah and by not associate yourself from any forbidden engagements by Allah 
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(rububiyyah). These ubudiyyah and rububiyyah can be observed and followed by the way of life by Prophet 
Muhammad s.a.w. 
 The definition given by Sa’id Hawa (1935-1989), tazkiyah al-nafs is the key to correcting and straightening 
out the behavior (suluk). 
The Quran also mentions tazkiyah al-nafs as found in the verse al-Syams(91):9-10. 
 
Meaning: 
  
Truly he succeeds that purifies it, And he fails that corrupts it! . 
 Therefore tazkiyyah al-nafs generally means to clean or cleanse as well as to nurture the soul. The tazkiyyah 
al-nafs approaches are most suitable to treat soul that not calm and full of anxiety. It is an effort that is done 
throughout and thoroughly in order to clean and cleanse the human mind and body from negative behavior such 
as inferiority complex, feeling depress into positive behavior that is highly regarded by the religion.  
 There are a lot of ways which can be implemented in acquiring the concept of tazkiyyah al-nafs such as 
mentioned in the Quran; which is allowing oneself soul used to be tested over and over again by God (al-Imran 
(3);186), to place al-nafs where it supposed to be, which means to be fair towards the soul by not 
complementing the soul too much until it is considered to be the determiner factor to human behavior without 
acknowledging the greatness of Allah (verse al-Najm (53);32), to train the soul with positive akhlak (al-Imran 
(3):159), to use al-nafs, using al- targhib which encouraging towards good deeds and getting reward from Allah 
and al- tarhib is the reminding the consequences and punishment from Allah for all the sin being done(al- 
Zumar(39):16). Man also need to connect their souls with Allah praying, zikr Allah, reciting do’a and reading 
the Al-Quran in order to grow closer to Allah s.w.t (al-A’raf(7):205). 
 
Conclusion: 
 
 Adolescence is a process full of complexity and challenges. At this particular stage, adolescents are facing 
psychological growth that is rapid in terms of personality. Therefore teachers, preachers and parents should be 
well equipped with knowledge regarding the adolescent’s personality. This knowledge will help in guiding the 
adolescent towards healthy life thus giving them the much needed self-confidence in order to brace the changes 
and storms ahead of them. At the same time, the da’wah program which was designed for the adolescent will be 
more effective if the consideration on the aspects of their interests, tendencies as well as their needs and soul is 
taken into account when programming it.    
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