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 Providing suitable services will be a good situation for application in many fields such 

as social, economical and cultural. These applications usually provide a satisfaction for 

citizens. The welfare and satisfaction in every society is depending on this fact that all 

of the people would feel they are participating in society common events and never 

have left alone. Citizenship participation is a key factor for the societies that wish to be 

developing. This participation acts as a device to reach the goal of human development. 
The level of citizen's participation depends on several factors: citizenship awareness 

and citizenship satisfaction and …. This paper has studied the level of citizenship 

participation and the relationship between citizenship participation and factors affected 
that by them to improve city cervices and analyzing such matters. This research has 

done in a descriptive, analytical method and we use a questioner. The population of 

interest was Zone 6 of Tehran. The sampling was done randomly and the samples were 
estimated by Kokran model. The results showed that there was a meaningful 

relationship between citizenship participation and educational level, sex, marital status, 

awareness, satisfaction level and citizenship duties but there wasn’t any relationship 
with age. 
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INTRODUCTION 

 

Nowadays almost half of the populations of the world are living in urban areas. This value will be about 

60% by 2002. By this rapid increase in the cities' population and developing some areas in borders of cities and 

therefore unequal distribution of urban services in cities of developing countries, there should be a concern 

about environmental effects, urban services, social justice and extension of urban areas. (Seif dini & Mansorian, 

2011: 1) 

Nowadays, as the structures and organizations' duties in city management fields get more complicated, the 

duties of municipality is more than before. One of these duties is changing input (money, skill, sources …) to 

output (urban services, citizenship welfare and satisfaction …).  (Chakrabarty, 2001: 331). The municipalities as 

the main organ in every city, will be successful just when be able to provide tranquility, security and high 

quality urban services for citizens. Efficient and suitable applications of these organizations will lead to 

citizenship participation in managing events and activities. These participation will increase the satisfaction and 

as you know the welfare and satisfaction in every society is depending on this fact that all of the people would 

feel they are participating in society common events and never have left alone. 

One of the parameters in developed cities and countries is citizenship participation. Running plans by 

citizenship participation are mostly successful; therefore we can say that citizenship participation is a key factor 

for the plans to be successful. (Rajabi, 2011:P2) city managers should consider the needs and the requests of 

people when planning, designing and running those plans. In other words, the municipality programs should be 

a mirror of what the people's ideas of a city is. As you know an engineer pays more attention to the taste and the 

elegance of the owner to make a building, and in this way the managers of a city should take into account the 

total ideas and thoughts of a society to making their plans to be a balance between urban areas and citizens 

needs, and finally there will be a satisfaction.  (Kamyar, 2010: 149)  

By increasing immigration and travelling to Tehran some problems will raise, especially on urban services 

and environment pollution, therefore we should ask what kind of strategies are there to reduce the effects of 

those problems? Is participation a good solution? And which factors influence the citizenship participation? 
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This paper has studied about citizenship participation in urban services and environmental conditions and 

analyzed main factors that affect citizenship participation. After recognizing challenges we can advise some 

offers and methods to improve citizenship participation in society. There is information about level of 

citizenship participation, level of citizenship awareness, the application of municipality and the relations 

between these variables. The researchers can do more studies to provide suitable methods and policies for 

improving urban services and environment conditions by recognizing capacities, challenges, opportunities and 

defaults. 

 

Necessity: 

Ever-increasing cities population causes a lot of problems for citizens. Therefore, demands for urban 

services will increase, services will decrease and environmental pollution will increase, accordingly, the 

managers will face a verity of challenges. Also, high consumption of limited sources can create some problems 

for the people of a society. So it is necessary to make plans for these problems(moradi masihi ,1992:151). To 

achieve stability in city it is important to have analytic conception from the situations. (Harvey, 2009:55) 

A method for city stability managing is a cooperative planning that cause the plans to be successful, and 

therefore play important role in improving services, traffic condition and safety. To provide a higher level of 

services to people we should evaluate citizenship participation and citizenship satisfaction from municipality 

and recognize pros and cons. If we do so, we have an acceptable and appropriate atmosphere for our citizens, 

the one the people want. There were studies about citizenship participation, but most of them were just 

hypothesis. Therefore, there are no structural and fundamental researches. Citizenship participation is in a low-

level. Urban planning face challenges. It seems there should be a complete and fundamentally research about 

citizenship participation and improvement of urban services. This paper studies about citizenship participation- 

satisfaction level and municipality. 

 

Literature: 

Civil & citizenship participation has a long term and a rich background and has appeared from Greek 

ancient era to today with different shapes and sizes in social livings. (Malkoin, 1998:169) but the concept of 

participation mentioned by economical developments and after many defeats in economical plans. (Mosa Nejad, 

2009:48) Erneshtain is the first one that interprets citizenship participation as citizenship power. (Sharifian Sani, 

2001:2) in Iran, the government was despotic (before constitutional victory), and a king made all decisions. 

Announcing constitutional order was the first step for citizenship participation to managing city. After the 

magnificent victory of Islamic revolution the citizenship participation developed in many fields. (Hekmatnia & 

Mosavi, 2008:3). 

 
Table 1: some studies have been performed with a new approach 

Researcher Title Summary 

Vaziri (2010) 
citizenship participation in 

city managing 

Citizenship participation in this zone is not used enough to improve city 
management. The highest participation was about trashes and the lowest was about 

taxes 

Rahnama , 

Khaje Zade 
(2003) 

Service programs for 

tourists in Mashhad 

Results showed the main problems are: inappropriate behavior, low quality hotels, 

transportation and health care 

Brk poor 

(2010) 

Evaluating municipalities 

by citizenship satisfaction 

The results showed the level of citizenship satisfaction for two zones is average. 

But there is a lot of meaningful differences between two zones(age, sex, 
educational level) 

Taj (2010) 

The study of factors 

affected citizenship 

participation 

The results showed there is a meaningful relationship between positive views to 

city managing, feeling to be the owner of the city and citizenship participation. The 
variables: social belonging, urban services satisfaction and social reliability haven't 

significant effects on citizenship participation. 

Mirshekar 
(2010) 

Recognizing influential 

factors to increase 
citizenship participation to 

protect environment  

The results indicated that both personal factors and organizational factors lead to 

citizenship participation in protecting from environment. The effects of personal 

factors are more important. 

Alshooki 

(2004) 

 Social citizenship 

participation in managing 

the affairs of a city 

Results showed that there is a meaningful relationship between age, being useful, 

being powerless and participation variable. But there is no meaningful relationship 

between sex, educational level and participation. 

Source: Author, 2013  

 

Research method: 

This study is descriptive and analytic and we use questioner. The population of interest was the people of 

zone 6 of Tehran. Sampling was randomly by Kokran model. According to the population (225290) the Kokran 

model needed 380 questioners. These questioners were prepared and filed by people(faraji,2012). 

Equation 1: Kokran model 
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T=1.96      p=0.50                q=0.50             d=0.05                                                         

 

The questioner involves 54 questions. The outputs were analyzed by SPSS software. To measure the 

questions we use Corombakh Alpha, its rate was equal to 0.79 that is acceptable. To evaluate the variables 

condition we use a T-test. In this study we had two kinds of variables: nominal and chronological. To study the 

relations in nominal variables and chronological we use Crosstabs and Chi-square tests. At first we draw a table, 

then we recoded the data and finally we analyzed them by Crosstabs and Chi-square tests.  

 

Introduction to the study area: 

The Zone 6 is about 2.21 kilometer square; it contains about 3.2% of city. It is on the 13
th

. This zone is 

consists of 6 areas and 18 parishes. It also contains about 30% of private and governmental buildings. This zone 

is in the center of Tehran. Its population is 225290 (2.81% of Tehran). The 19
th

. During days the population 

increases to 1000000(Municipal District 6,2013). 

 

 
Source: Author, 2013 

 

The basis: 

One of the most important factors of every research is its key words, in this part we should clarify and 

describe every key word:  

 

Urban management: 

a spread organization, involved all formal and informal elements with influences in different aspects of 

social, economical and city to manage, guide and control the development of a city. (Saeedi Kazemain & 

Rezvani, 2002:67) 

 

Citizenship: 

Marshal believes that citizenship is a basic that is for all of a people of a society. These people all have 

equity rights and equity duties in this society. (friedman, 2002:168) or in other words, the citizenship means 

making connection with social organizations and the ability to analyze social, cultural and economical affairs, 

accompany with environment protection. (Richard, 2004:8) 

 

Citizenship participation: 

in Dehkhoda Lexicon: the participation or partnership means bilateral participation of people to do 

something. (Saeedi, 2003: 9) in fact the participation means get some advices before getting started to do 

something. (Niroomand, 2010:5) 

 

Key factors on participation: 

 Person's information and awareness of participation 

 Person's imagine of participation effects and goals 

  Inner motivation of participation 
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 Person's background in participation 

 Personal information: age, sex, income and so on. (Alavi Tabar, 2003:23-24) 

 

Urban services: 

a part of public, social and private services that provide some public and social needs in an especial 

framework. These services are providing for social welfare. In this section there are some important factors: 

 Citizens needs, that is legitimacy of every service providing sector. 

 Adjusting and reinforcing urban services procedures to improve citizenship satisfaction and also giving 

legitimacy to city managers. (Danaee Fard, 2001:5) 

The applications of municipality urban services are of 5 kinds: 

 Constructive services (building and re-building streets, alleys, squares …) 

 Hygienic services (collecting rubbishes, repelling, drinking water and remedial services …) 

 Safety services (firefighting services and unexpected events like flood and earthquake) 

 Transportation services 

 Recreational and welfare services (fields, parks, maintaining public libraries) (Kazemian & 

Saeedi,2004:48-49) 

 

Findings: 

Components of social basis: 

from 384 people (samples), 218 of them were men and 166 were women. 104 samples were clerk, 51 

students of university, 143 were self employed, 39 samples house keeper, and 47 of them were unemployed. 

191 samples were married and 193 were single. From the educational point of view: 41 samples were PhD, 52 

were postgraduate, 77 were bachelor, 64 were technician, 64 were diploma and 86 had school degrees. From the 

age point of view: 36 samples were between 10-20, 78 were between 20-30, 119 were between 30-40, 114 were 

between 40-50 and 37 were between 50-60. 

 

Analyzing citizen participation component: 

to analyze the citizen participation level from urban services we use 11 questions. As you can see in table 2, 

participation rate in different fields is varied and totally high. The highest score is related to participation and 

giving opinions in plans and designs. And the lowest score is for municipality applications.  

 
Table 2: citizen participation 

Citizenship 

participation 

Frequency 

mean 
Test 

value 
T Sig Df Complete

ly agree 
Agree Neutral Opposite 

Comple

tely 

opposite 

Participation in 

urban plans 
54 129 138 39 24 3.39 3 7.298 0.000 383 

Spend money for 

urban 
93 101 91 62 37 3.39 3 6.039 0.000 383 

Participation in 

municipality calls 
26 153 129 76 0 3.34 3 7.57 0.000 383 

High relation 

between people 
and municipality 

51 145 77 98 13 3.32 3 5.73 0.000 383 

Municipality 

cooperativeness 
80 64 116 99 25 3.2 3 3.142 0.002 383 

Confronting 

against 

organization's 
abusing 

38 93 115 78 60 2.92 3 -1.223 0.222 383 

Participation in 

seminars and 

festivals 

64 114 81 125 0 3.30 3 5.452 0.000 383 

Reading books 

and brochures 
63 81 152 50 38 3.21 3 3.555 0.000 383 

Participate in 

organization's 
meetings 

28 115 169 60 12 3.23 3 4.893 0.000 383 

Offering ideas and 

designs to make 
more beautiful 

90 145 63 26 60 3.47 3 6.818 0.000 383 

Advising others to 

beauty 
81 102 103 86 12 3.4 3 6.890 0.000 383 

Source: Author, 2013 
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Table 3: assimilating variable scores for citizen participation 

Compute Mean Test value T Sig Df 

participation 36.3 33 7.136 0.000 383 

 

The relationship between social components and citizenship participation: 

To study the relationship between the variables age, educational level, dwell and satisfaction. These 

variables are studied and evaluated by Spearman test. But to study the relationship between variables sex, 

marital statues and satisfaction we use Crosstabs and Chi-square tests. An adaptive table shows whether there is 

a relationship between citizenship participation and satisfaction with sex and marital status or not? The results 

show: 

 

Citizenship awareness factor: 

as the table 4 indicates, citizenship awareness level is acceptable. 

 
Table 4: Awareness of Citizenship 

Citizenship awareness 

Frequency 

mean 
Test 
value 

T Sig Df Very 

high 
high Average 

Lo

w 

Very 

low 

Awareness of 

responsibility against 

organizations 

93 63 91 76 61 3.13 3 
1.86

2 
0.000 383 

Awareness of 

organization's rights and 
duties 

92 116 77 74 25 3.46 3 
7.31

5 
0.000 383 

Awareness of 

organization's rules and 
orders,  

79 91 
12 

8 
39 47 3.3 3 

4.73

4 
0.000 383 

Source: Author, 2013 

 
Table 5: assimilating variable scores for citizen awareness 

Compute Mean Test value T Sig 

Awareness  9.893 9 4.798 0.000 

 

The relationship between citizenship awareness and citizenship participation: 

According to the results there is a positive and meaningful relationship between participation and 

citizenship awareness. An increase in awareness causes an increase in participation. Therefore we need to 

increase the awareness of people to increase their participation. 

 
Table 6: awareness-participation relationship  

Correlations awareness participation 
Spearman's rho awareness Correlation Coefficient 1.000 .926** 

Sig. (2-tailed) . .000 
N 384 384 

participation Correlation Coefficient .926** 1.000 
Sig. (2-tailed) .000 . 
N 384 384 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Fig. 1: Relationship Awareness and Participation 
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Citizenship satisfaction: 

in this section the highest satisfaction is related to traffic control and parks, and the lowest satisfaction is 

related to the number and quality of car parking, recreational and extracurricular facilities and fresh fruits and 

vegetables squares. In general, the people of this zone are satisfied with their mayor(table 7).  

 
Table 7: citizenship satisfaction 

Citizenship 

satisfaction 

Frequency 

mean 
Test 

value 
T Sig Df Very 

high 
high Average Low 

Very 
low 

Collecting garbage 63 145 38 112 26 3.28 3 4.425 0.000 383 

Fixing channels 

and streams 
67 114 91 77 35 3.26 3 4.216 0.000 383 

Traffic control 89 131 89 62 13 3.58 3 
10.14
0 

0.000 383 

Providing safety 65 89 154 51 25 3.31 3 5.472 0.000 383 

Improving visual 

pollutions 
51 168 41 76 48 3.26 3 3.947 0.000 383 

Attacking sly 

creatures 
77 67 128 75 37 3.19 3 2.974 0.000 383 

Recreational and 

extracurricular 
facilities 

38 93 138 77 38 3.04 3 0.734 0.000 383 

Green grocers 

conditions 
52 79 102 102 49 2.96 3 -.702 0.000 383 

Sidewalk 
Pavements 

conditions 

29 103 153 87 12 3.13 3 2.679 0.000 383 

W.C conditions 80 103 115 73 13 3.43 3 7.492 0.000 383 

The number and 

quality of car 

parking 

42 127 52 103 60 2.97 3 -.475 0.000 383 

Improving 
vendor's problems 

52 93 127 100 12 3.19 3 3.495 0.000 383 

Public 

transportation 
accessibility 

39 143 75 77 50 3.11 3 1.839 0.000 383 

Easy meetings 

with authorities 
67 51 190 64 12 3.25 3 4.805 0.000 383 

Municipality 
notifications 

51 131 64 125 13 3.21 3 3.683 0.000 383 

Parks condition 93 89 137 65 0 3.55 3 
10.34

3 
0.000 383 

Streets colors 51 131 103 74 25 3.28 3 4.979 0.000 383 

Access to 
shopping centers 

76 106 87 78 37 3.28 3 4.298 0.000 383 

Access to 

educational centers 
63 65 132 85 39 3.07 3 1.186 0.000 383 

Wall 
advertisements 

39 143 116 74 12 3.32 3 6.288 0.000 383 

Culturalization  68 103 102 73 38 3.23 3 3.736 0.000 383 

Removing 
sidewalks 

obstacles  

41 153 87 103 0 3.34 3 6.811 0.000 383 

Manner of 

Municipality 
clerks 

39 116 93 98 38 3.05 3 0.875 0.000 383 

Clarity of laws 51 78 166 64 25 3.25 3 4.769 0.000 383 

Setting up 

seminars 
90 103 105 73 13 3.48 3 8.219 0.000 383 

Municipality 

cooperativeness 
42 152 100 52 38 3.28 3 4.855 0.000 383 

City furniture 39 106 114 101 24 3.09 3 1.637 0.000 383 

Billboards designs 52 142 112 78 0 3.44 3 8.911 0.000 383 

Lights at night 77 103 118 73 13 3.41 3 7.271 0.000 383 

Asphalt and streets 65 67 164 52 24 3.26 3 4.568 0.000 383 

Source: Author, 2013 

 

Table 8: assimilating variable scores for citizenship duties 

Compute Mean Test value T Sig 

satisfaction  96.167 90 5.032 0.000 
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Conclution: 

This paper indicated that the level of citizenship participation in social affairs is in a good condition. This 
high level of participation shows suitable working of municipality in this zone. According to the results there is 
a meaningful relationship between sex, dwell, educational level, marital status and participation rate but there is 
not any relationship between age and participation. We also concluded that there is a meaningful relationship 
between awareness, satisfaction, duty and participation. It means an increase in satisfaction and awareness, the 
level of participation will raise and consequently the citizens do their duties with higher responsibility. 

 
Suggestions:  
 Use suitable advertising tools to more awareness. 
 Encourage people to develop their relationship with organizations. 
 Increase people's awareness by suitable policies. 
 Increase the number of car parking in this zone. 
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