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ABSTRACT 
 

Considering the prominent role of information in judgement and decision making, the purpose of this 
research is to study on the effect of information on the estimation of auditing fee. The order of presenting 
information (recency and primacy of information) effects on the understanding of the information correlation 
and therefore takes effect on how to process information and hence the judgments and decisions adopted. The 
auditors who are subjects of this test are managers and partners of audit organization and auditing institutions in 
Iran, these subjects are tested by the auditing fee estimation test. This test is based on a questionnaire which 
includes the compiled information to determine the auditing fee of six hypothetical companies. The information 
has been designed in the questionnaire in such a manner that part of which induces information load to increase 
the estimation of auditing fee (cost reducer or -) and the other part, to reduce the estimation of auditing fee (cost 
increaser or +). If the information which is provided to the Auditor at the beginning is more effective on his/ her 
decision, recency effect occurs. So if the cost increaser information is presented at the beginning of the 
questionnaire and cost reducer information (-) is presented at the end of the questionnaire, the auditor makes a 
decision based on cost increaser information (+) and the auditing fee has to be more and vice versa. Under the 
effect of primacy contrary to the effect of recency, the information provided with delay is more effective on the 
estimation of the auditor, so on the basis of cost increaser information provided at the end of the questionnaire, 
the amount of estimated auditing fee will be more. Obtained data is  analyzed through  Mann Whitney (u) test 
and the results indicates that the order of  information  doesn’t  have any  meaningful impact on the estimation 
of  auditing fee and in processing of information  no effect of primacy and recency occurred. 
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Introduction 

 
Based on the interactive model of the relationship between the properties of the subject of decision- making 

and the individual properties of decision maker, regarding the individual differences leads to the formation of 
decision making behavior. The present research has been designed to study the effect of the order of presenting 
information on the estimation of auditing fee by the audit managers. 

In this research by providing the same and usual information to estimate auditing fee, but with a different 
arrangement of information it is to be expected that the order of presenting information is effective on the 
auditors judgment about  auditing fee and the impact of recency and primacy in the estimation of auditing fee 
occurs. 

 
Theoretical basis of research: 

 
In the process of auditing, various judgments and decisions apply such as accepting or not accepting  work, 

specifying auditing fee, audit planning,  risk assessment, evaluation of internal control system, evaluation of the 
ability of the company for the continuation of the activity, evaluation of the final effect of the clauses of  
condition to reflect in audit report. The decision making includes an appropriate definition of the problem, 
finding possible solutions for the problem and finally choosing among solutions. The prominent and important 
role of information is quite evident in all these processes. 

The role of information is increasing the knowledge of decision makers or reducing the amount of doubt 
and hence reducing the risk of fault. With regard to the important role of information in decision making and 
judgment, it seems logical that the size and type of information, the order of information and have impact On the 
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judgment and decisions made by auditors. And naturally, you can select, present and consider the information in 
such a way that save time and improve the accuracy of judgment and auditing decisions. 

The review of related texts shows that people have different and specific inclinations, skills and mental 
structures and this effect significantly on their selection of presenting information and how to use of it. 
Therefore a review of selection dimensions, using and understanding of information is essential. These cases 
will be elaborated in next sections. 

Types of information:  information is valuable for those who can use it, they provide different pieces of 
information and for providing the information they should judge and make decision explicitly about content, 
format, order, collection and the level of complexity of information. Of course the interactive relationship 
between information providers and those who use it does not require only the exchange of information. But also 
requires the exciting involvement of both information providers and those who use it. So information has a lot of 
differences with news. Because information has behavioral dimensions. 

Information has always been considered as a source in the decision making, problem solving, and how to 
deal with people in the environment. For the most part data is assumed as a fixed subject who remains without 
change. But it is important to pay attention to the information not as an objective issue but also, as the outcome 
and the result of the perception of the individual actually information arises from the activities of the brain. 

The nature of information: management and accounting pundits have been observed various dimensions of 
information. All of them agree on the next three: quantifiability of information, center of focused information 
and temporal horizon of information. Quantifiability of information requires determining the financial or non-
financial nature of information. In other words information has quantitative or non quantitative nature. The 
Centrality of information refers to the point that whether information is in –house information or out –house 
information. The temporal horizon pays attention to this point that whether information relates to the past or 
anticipates future events. In the processes relating to perception of information and judgment on it and deciding 
on the basis of it, above dimensions are considered important factors. 

Information has been always considered as a source in decision making, problem solving, and how to deal 
with people in the environment. For the most part data is assumed as a fixed subject who remains without 
change. But it is important to pay attention to the information not as an objective issue but also, as the outcome 
and the result of the perception of the individual actually information arises from the activities of the brain. 
Information is valuable for those who can use it, they provide different information and for providing the 
information they should judge and make decision explicitly about content, format, order, collection and the level 
of complexity of information. Of course the interactive relationship between information providers and those 
who use it does not require only the exchange of information. But also requires the exciting involvement of both 
information providers and those who use it. So information has a lot of differences with news. Because 
information has behavioral dimensions as well. 

In fact, what data is collected, how the data is analyzed and figured out and how to be presented to decision 
makers, accountants and auditors have the utmost role. Other factors, such as overall cost, accessibility, and the 
personality structure of the information provider, are part of the process of selection. People have different and 
specific inclinations, skills and mental structures, these effects significantly on the way of presenting 
information and using it. People s selections show that what kind of people they are. Therefore the review of 
dimentions of selection, using and understanding information is essential. 

Information providers should pay attention to this point that, the information which is used by the users 
must lead to the best possible decision at any time. What kind of information may be considered by information 
users? How is the information provided? Which one is more relevant? How is the information used? 

Therefore, we must start from various challenges and dimensions which can be effective on user's behavior, 
of course at the moment there is no clear and useful model regarding the composition of the relevant variables, 
and such a model may never be offered. So what is important is the increase of such questions, to the extent that 
we become aware of these dimensions and how they effect on using information. One of these variables is the 
order of information. 

The order and organization of information: according to the type of decision and the user of information, 
what is the best way and order of directing information? This question is like this: I have a piece of good news 
and a piece of bad news which one do you want to hear first? Some things have a logical order and the 
organization of some other things is determined by the rules and regulation. For example, according to general 
accepted accounting principles (GAAP NET), a profit and loss list/ bill starts with income and terminates with 
loss or profit. In some instances out of GAAP NET requirements and other in –house requirements, accountants 
or other in charge people should judge on the order of information. The evidence of the effect of the order of 
presenting information on the way of using it is at hand. 

The order and organization of information effects on the understanding of information correlation. If the 
trivial and less important points present at the beginning of a report, report receiver assumes that the body of the 
report is not relevant; to prevent this some information providers present important points, as a summary, at the 
beginning of the report and then publish them in the text of the report. 
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In the present study we are going to investigate the effect of information recency and primacy on 
determining the auditing fee. In order to determine auditing fee, compiled information in this study has been 
designed in the questionnaire in such a way that part of it induces information load to increase the estimation of 
auditing fee (cost reducer or - ) and the other part, information load to reduce the estimation of auditing fee (cost 
increaser or + ). 

According to what mentioned above information will be presented as (+ + - -) and (- - + +) in the 
questionnaire. If the information presented to the auditor at the beginning, is more effective on his/ her decision 
to determine auditing fee, recency effect will occur. In this case if cost increaser information (+) is presented at 
the beginning of the questionnaire and cost reducer information (-) 

At the end of the questionnaire, the auditor will decide on the basis of cost increaser information and the 
auditing fee is estimated more and vice versa. Under the effect of primacy contrary to the effect of recency, 
information which is presented with delay has more effect on the estimation of auditor, so the amount of 
estimated auditing fee, on the basis of cost increaser information which is presented at the end of the 
questionnaire, will be more. 

The role of information in the audit judgments of the audit 
In the process of making comments  on financial lists, various judgments are applied such as planning the 

audit, evaluation of the risk, evaluation of internal control system, assessment of the ability of the company for 
the continuation of the activity, the evaluation of the final effect of the condition clauses to reflect in the audit 
report, etc.. Judgment includes correct definition of the problem or the question, finding possible solutions to the 
problem and finally selection among solutions. The prominent and important role of information is quite evident 
in all phases of this process. 

The role of information is increasing the knowledge of decision makers or reducing the amount of doubt 
and hence reducing the risk of fault. With regard to the important role of information in judgment, it seems 
logical that in order to judge and make decision the auditors choose the size and type of information, in such a 
way that they can save time and improve the accuracy of the audit judgments. 

One of the researchers of accounting, which has considered the process of people's decision making, argues 
that the whole process of decision making should take into consideration. At the beginning he divides the 
process of decision making in to six stages from accounting point of view. Then in a more exact analysis on 
dependent stages considered the nature of the interactive effects and contradictory structures of the process of 
decision making, and eventually emphasized on three of the main stages of decision making that are given as 
follows: 

1. Identifying opportunities for making a decision; 
2. Reviewing and identifying different options to implement; 
3. Analysis and ultimately choosing among different options. 
 

The research back ground: 
 
In a study under the title of "the effects of cognitive style and the effects of primacy on the process of 

reconsideration in the audit comments" Chan investigated the relationship between variables of cognitive styles 
as well as the effects of these variables on reconsideration of the audit comment. In this study the task variables 
are the way of presenting information and the order of presenting in formation and cognitive style variables are 
dependent to / independent from the field. In this research, following hypotheses studied and approved: 

1-when the auditor evaluate a collection of data to the order of (+ + - -) or (- - + +), a primary effect will 
form. 

1-Change in the attitude because of the order of new information is more among field-dependent auditors 
than the Auditors independent of the field.   

2-The order of audit evidence has a mutual relationship with auditor's cognitive style and effect on auditor s 
comments. 

  
The hypotheses: 

     The review of related texts shows that people have different and specific inclinations, skills and mental 
structures, which effects significantly on their selection on presenting and using information. 

The order and organization of information effect on understanding of information correlation and therefore 
on decisions made on the basis of it. 

In the present study we are going to investigate the effect of information recency and primacy on 
determining the auditing fee. In order to determine auditing fee, compiled information in this study has been 
designed in the questionnaire in such a way that part of it induces information load to increase the estimation of 
auditing fee (cost reducer or - ) and the other part,  to reduce the estimation of auditing fee (cost increaser or +).  

On the basis of what mentioned above mentioned, the hypotheses of this study have been formulated as 
follows: 
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1-when the auditor evaluates a collection of data to the order of (- - + +) or (+ + - -) in order to estimate the 
auditing fee, primacy effect occurs. 

2- When the auditor evaluates a collection of data to the order of (- - + +) or (+ + - -) in order to estimate the 
auditing fee, recency effect occurs. 

 
The research method: 

 
The present study is a descriptive research and 68 of the managers and partners of the audit Organization 

and audit institutions were tested. This test consists of a questionnaire that includes some relevant information 
(with the estimation of auditing fee) of six hypothetical companies. The number of received responses was about 
26. Considering this point that each tester estimated the auditing fee of 6 companies, the studied sample size is 
156 estimation. 

At the beginning, questionnaires which were designed based on hypothetical information of 6 companies 
applicant to audit services were given to the testers who were managers of audit organization and audit 
institutions and they were asked to determine the auditing fee. These questionnaires were designed in such a 
way that in 3 companies the information which increase the estimated auditing fee has been presented at the 
beginning  (i.e. the order of presenting information is  + + - - ) and in 3 other companies, the information  which 
decrease the estimated auditing fee has presented at the beginning ( i.e. the order of presenting information is - - 
+ + ). Then the obtained data fittes through Mann Whitney test and approving or disapproving of hypotheses of 
the research is studied. 

 
Test of hypotheses: 

 
In Mann Whitney test, if the average of difference of estimations in the sample size with the order of - - + + 

is more than the average of difference of estimations in the sample size with the order of + + - - , primacy effect 
is verified. If the average of difference of estimations in the sample with the order of+ + - - is more than the 
average of difference of estimations in the sample size with the order of - - + +, recency effect is verified. 

According to the value of the statistic test of Mann Whitney (Z =-0.906) and the possibility value of (p-
value = 0.365) It can be said that the assumption of zero in both hypotheses based on the equality of averages is 
not rejected. In other words, the average estimation of the information with order of + + - - does not have 
significant difference with the average estimate of information with order of - - + +. So the research hypotheses 
about the effect of primacy and recency of presenting information on auditors estimation regarding auditing fee 
is not verified. 

 
Index 1: test statistic U (Mann-Whitney Test)  

  
The order of 
information number 

Average of difference of 
estimations Total ranks 

Primacy and recency --++  26 28.23 734.00 
  ++--  26 24.77 644.00 
  total 52   

 
  Primacy and recency 
Mann-Whitney U 293.000 
Wilcoxon W 644.000 
Z -.906 
Asymp. Sig. (2-tailed) .365 

 
Conclusion: 

 
with respect to the theoretical basis and review of findings and the background of relevant researches, it was 

to be expected that the order of information effects on the judgments and decisions made on the basis of 
information, but on the contrary to expectation, the above effect was not observed in statistical results and the 
effect of primacy and recency of information on the estimation of auditing fee by audit managers was not 
confirmed. 

Though the average of difference of estimations in samples with the order of + + - - is more than the 
samples with the order of - - + +, the observed difference is not significant enough to verify hypothesis 2 of the 
present study. As a result, on the basis of the findings of this review, the effect of the order( recency or primacy) 
of information on the estimation of auditing fee is rejected.  

In most similar researches the effect of order (recency or primacy) of information on the judgments and 
decisions has been considered on the basis of individual differences of testers. But in the present study the 
individual differences of audit managers in terms of personality and cognitive style have not been considered as 
the independent variable.  



1619 
J. Appl. Sci. Res., 8(3): 1615-1619, 2012 

 

On the other hand, the challenging nature of process of reporting financial and auditing information in Iran 
naturally challenges and impedes determining auditing fee of a contract suggestion on the basis of some 
financial and non financial information and statistics. So the cost estimations have been taken in this study may 
be affected by these specific factors or factors such as the validity of the audit firm and competitive sensitivity. 
Also in Iran compared to other countries, work records that make an auditor qualified as an audit manager is 
less. 

What mentioned above could be the reason of difference of these stydy s findings from similar researches 
and the rejection of research hypotheses. 

An example of these researches under the title of "The effect of organization on reporting of accounting 
deviations is done by Louis. 
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