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ABSTRACT 

 
 Today knowledge is considered as a valuable key in competition. Not only it is known as the foundation for stable development, but 

also it is the source of keeping competitive nature of an organization which is an advantage for the organization. The two fold role of 
culture, both as the main obstacle & also as the empowering factor in knowledge management activities, makes the importance of this 

factor double in efficient managing of knowledge management processes. The main purpose of this study was to investigate the 

relationship between organizational culture and knowledge management in Kurdistan's university. A descriptive correlative methodology 
was used. Statistical population in this study was all Faculty Members230 and 136Sample is based on a Cochran formula selection. Data 

collection tool was a 3-part questionnaire. The first part was related to general demographic items. The second organizational culture was 

Denison's standard questionnaire third part was about relevant items of knowledge management lassen's. Descriptive statistics and Pearson 
correlation coefficient and regression test were used. The SPSS Software version 18 was used along with regression test for further data 

analysis. results indicated that there is a meaningful relationship (about 99%) between different kinds of organizational culture & six 

dimensions of knowledge management. 
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INTRODUCTION 

 

 Today, tangible properties of organizations such 

as money, building, and equipment’s do not make 

any advantage point. The most important property, 

today, is human resources who have knowledge and 

intellectual equity. Today employees come into the 

center of focus as interests of knowledge. Many 

organizations have embarked upon knowledge 

management as a core strategy to enhance their 

organizational competitive advantage [1&2]. 

Knowledge management is now widely recognized 

as a competitive advantage, and an increasing 

number of organizations are incorporating the 

knowledge management strategy [3]. According to 

Delong and Fahey, a high percentage of 

organizations that implemented knowledge 

management as a corporate strategy have not 

achieved their objectives and have a growing sense  

of disenchantment about the practicality of 

knowledge management .they further stated that their 

research revealed that organizational culture is a 

major barrier to creating and leveraging knowledge 

assets[4]. Brannen and salk supported this claim by 

citing the many researchers who stated that there is a 

significant link between strong cultures and effective 

organizational  outcomes. In its early beginnings, 

muchemphasis was placed on information 

technology as the crucial enabler for knowledge 

management. Knowledge management as a tool can 

collect, control and retrieve the existing knowledge, 

then distribute it into the whole organization. The 

leading organizations of the global market are those 

that are able to collect the most reliable and up- to- 

date knowledge, then optimize it for their businesses 

[5]. Danport and Prosock define knowledge 

management as a concept for those processes that an 

organization uses to develop, organize and share 

knowledge; with the goal of reaching competitive 

advantage[6]. Afraze  define knowledge management 

as the process of identification, acquisition, 

development, making, sharing, preservation, 

measurement and use of proper knowledge in proper 

time by proper people, that this process makes a 

connection between human resources and 

information and communication technology[7]. 

Knowledge management process builds an 

appropriate structure for reaching organizational 

goals. Culture is another important concept that 

needs to be explained. Culture has several definitions 
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and based on different views has different 

definitions[8]. It is claimed that the word culture is 

one of the most two or three complex words in 

English. According to schein culture is the property 

of a group that is formed when the group develops 

enough common experience. He stated that culture is 

a very important phenomenon because it is an 

unconscious set of forces, determining both 

individual and collective behaviors, values, thought 

patterns, and ways of perceiving [9]. On the other 

hand, organizational culture is effective on all 

aspects of an organization including commonbeliefs 

and values. It may enable the organization and will 

be effective on personal behavior, motivation, 

jobsatisfaction and level of human force obligation, 

designing of structure, organizational systems, goal 

making,writing and performing of policies and 

different strategies [10]. Culture can affect 

knowledge management in different ways. As 

knowledge and its related findings can penetrate into 

culture, organizational culture is also affected by 

knowledge management. The logic behind cultural 

knowledge management is that presupposed specific 

values of an organization can result in favorable as 

well as unfavorable behavior and also resulting 

knowledge management processing. For example 

positive aspiration and motivation for exchanging 

knowledge, dominance of a good content is an 

organization and reciprocal trust between, personal 

would affect knowledge management in a positive 

way. On the other hand negative competition and 

unwillingness for sharing knowledge are among 

factors which affect knowledge management 

adversely. The result of the one of the most recent 

studies indicated that this is not true in all 

organization [11]. Organizational culture can be the 

point of advantage.Organizational culture is a rave 

phenomenon;because every organization has its own 

specific culture that cannot be forged [12].Successful 

process of knowledge management creativity in an 

organizationneeds appropriate mental and cultural 

situations. According to Gandhi one of the most 

important empowerments of knowledge 

management’s an open culture of an organizationthat 

encourages people to exchange ideas andexperiences 

[13]. He believes that organizationalculture that does 

not have partnership encouragement,trust, knowledge 

sharing, acquisitionand creativity, cannot help on the 

developmentand practice of a successful knowledge 

managementproject. A successful project of 

knowledge management needs effective and 

comprehensive changes in behavior and 

organizational culture, this means that we need an 

atmosphere for knowledge distribution. Whereas 

most of knowledge processes are volunteers and 

knowledge is personal so an organization needs to 

develop the culture of motivation, collectivism, 

variability, belonging, empowerment, acquisition and 

trust. Universities produce subjects of knowledge 

management; higher education by its nature can 

empower itself by using principles of knowledge 

management and consequently increases its 

influence, so knowledge management is one of the 

best choices for helping universities. The research is 

mainly aimed to investigate the relationship between 

organizational culture and knowledge management 

of Kurdistan University according To Denison 

Model and then find out its relationship with 

knowledge management. Since universities of 

Iranian intends to make great changes in its structure, 

and target the obtained results will provide an 

appropriate situation for implementation and 

betterment of optimization techniques in this 

university and upgrading its output. Furthermore, 

with a sufficient knowledge about organizational 

culture of university, managers are able to remove 

Any probable shortages and make it ready for 

optimization and successful changes. 

 

Material methodology: 

 

 The research has used a correlation- descriptive 

methodology because the correlations between 

organizational culture and knowledge management in 

Kurdistan’s university have been measured. A 

statistical population in this study was all Faculty 

Members230 and 136Sample is based on a Cochran 

formula selection. Data collection tool was a 3-part 

questionnaire. The first part was related to general 

demographic items. The second part included 

different items about organizational culture and the 

third part was about relevant items of knowledge 

management. In order to evaluate culture 

organizational  Denison’s cultural model was used 

for further study of organizational culture 

[14].Moreover, Knowledge management, knowledge 

management lassen's model was employed. 

Denison’s (2000) questionnaire of organizational 

culture has been designed in 29 items for mission 

culture, adaptability culture, dimensions consistency 

culture, involvement culture (Denison, D.R. 

2000).questionnaire about knowledge management 

dimensions. 24 item for consist of knowledge 

creation, knowledge capture, knowledge 

organization, knowledge storage, knowledge 

dissemination and knowledge application. The items 

were designed on a five-point Likertscale. Moreover, 

to see the internal reliability of the questionnaires, 

Cronbach’s alpha coefficient was calculated for both 

questionnaires. The SPSS software including 

regression tests was used also for data analysis. For 

testing reliability of questionnaire Cronbach'sAlpha 

with SPSS program. Reliability for organizational 

culture and knowledge management is (0.94),(0.88). 

Research Hypotheses: 

 

 The aim of the present study is to investigate the 

relationship between organizational culture and 

knowledge management in Kurdistan University.  
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 For doing so four secondary (subordinate) 

research hypotheses as well as one major research 

hypothesis is proposed: 

1: There is relationship between mission culture and 

knowledge management in Kurdistan University 

2: There is relationship adaptability culture and 

knowledge management in Kurdistan University. 

3: There is relationship between dimensions 

consistency culture and knowledge management in 

Kurdistan University. 

4:There is relationship between involvement culture 

and knowledge management in Kurdistan University. 

 

Findings: 

 

 Information analysis about level of education, 

age, sex and years of service’s sample is as follows: 

Education: 100% have PhD degree. 

Sex: 14% (19 person) female and 86% (117 person) 

were male participants. 

Age: 4% was under 30 year old (6 person), 30% 

between 31-40 years old (40 person) and 60%    

between 41-50 years old (80 person), 6% between 

41-50 years old (10 person),   

Years of service: 20% of participants have less than 

5 years of background of work (36 person), 

70%between 5 -10 years (90 person) and 10% 

between 11-15 years (10 person),   

6.1 Different Organizational Cultures and 

Knowledge Management Aspects among Kurdistan 

University faculty. The result of ranking different 

organizational culture from the view point of 

Kurdistan university faculty is presented in table 1: 

 

 

 

 
Table 1: Average of organizational culture. 

Organization cultures Average Violation criterion 

Mission culture 3.55 .423 

Adaptability culture 3.097 .335 

dimensions consistency culture 2.99 .326 

Involvement culture 4.55 .620 

 

 According to table number 1 the most powerful 

culture was involvement then mission culture and on 

the other hand the least powerful was dimensions 

consistency culture. 

 The results related to ranking different aspects of 

knowledge management in Kurdistan university form 

the view point of the faculty is represented in table 2. 

 
Table 2: Average of knowledge management. 

Aspects of knowledge management Average Violation criterion 

Knowledge creation 3.68 .516 

Knowledge capture 3.43 .476 

Knowledge organization 3.62 .454 

Knowledge storage 3.50 .388 

Knowledge dissemination 3.27 .348 

Knowledge application 3.88 .297 

 

According table 2 knowledge application has most 

and knowledge dissem0069nation has the least 

importance in Kurdistan University. 

 The obtained results from pearson's correlation, 

coefficient for different research hypotheses in table 

3-8 
 
Table 3: Correlation Coefficient between Group Culture & Different Aspects of Knowledge Management. 

  Knowledge 

creation 

Knowledge 

Capture 

Knowledge 

Organization 

Knowledge 

Storage 

Knowledge 

dissemination 

Knowledge 

application 

Knowledge 

Management 

Conclusion 

Group 

 

 

culture 

R 0/829 0/820 0/835 0/613 0/841 0/632 0/832 

Sig 0/00 0/00 0/00 0/00 0/00 0/00 0/00 

N 134 134 134 134 134 134 134 

r2 68 69 70 38 71 40 69 Acceptance 

of first 

hypothesis 

 

 According to table 3 it can be claimedthat there 

is relationship between group culture & aspects of 

knowledge managementthat with 99% level the 

accepted.  

 
Table 4: Correlation Coefficient between missionCulture& Different Aspects of Knowledge Management. 

  Knowledge 

Creation 

Knowledg

e 

capture 

Knowledge 

organization 

Knowledge 

Storage 

Knowledge 

Dissemination 

Knowledge 

Application 

Knowledge 

management 

Conclusion 

Mission 

culture 

R 0/812 0/848 0/832 0/605 0/848 0/610 0/795 

Sig 0/00 0/00 0/00 0/00 0/00 0/00 0/00 

N 134 134 134 134 134 134 134 

r2 64 72 70 37 72 38 63 Acceptance 

ofhypothesis 
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 According to table 4 it can be claimed that 99% 

there is relationship between missionculture& 

aspects of knowledge management Accept. 

 According to table 5, 99% there is relationship 

between adaptability culture & aspects of knowledge 

management, accepted.  

 According to table 6,which was based on the 

relationship between dimensions consistency culture 

& aspect of knowledge management is 99% 

accepted.  

 According to table 7, 99% the main research 

hypothesis which was based on the relationship 

between organizational culture & different aspects of 

knowledge management is accepted 

 

Table 5: Correlation Coefficient between adaptabilityCulture& Different Aspects of Knowledge Management. 

  Knowledge 

creation 

Knowledge 

capture 

Knowledge 

organization 

Knowledge 

Storage 

Knowledge 

dissemination 

Knowledge 

Application 

Knowledge 

management 

Conclusion 

Adaptability 

Culture 

R 0/802 0/849 0/833 0/608 0/849 0/610 0/801 

Sig 0/00 0/00 0/00 0/00 0/00 0/00 0/00 

N 134 134 134 134 134 134 134 

r2 56 72 69 37 72 38 64 Acceptance 

 

Table 6: Correlation Coefficient between dimensions consistency Culture & Aspects of Knowledge Management. 

  Knowledge 

creation 

Knowledge 

Capture 

Knowledge 

Organization 

Knowledge 

Storage 

Knowledge 

dissemination 

Knowledge 

application 

Knowledge 

management 

Conclusion 

dimensions 

consistency 

R 0/745 0/823 0/853 0/609 0/845 0/617 0/775 

sig 0/00 0/00 0/00 0/00 0/00 0/00 0/00 

N 134 134 134 134 134 134 134 

r2 56 67 72 37 71 38 60 Acceptance 

of first 

Hypothesis 

 

Table 6: Correlation Coefficient between Organizational Culture & Aspects of Knowledge Management. 

  Knowledge 

creation 

Knowledge 

capture 

Knowledge 

organization 

Knowledge 

storage 

Knowledge 

dissemination 

Knowledge 

application 

Knowledge 

Management 

Conclusion 

Organizational 

culture 

r 0/828 0/888 0/887 0/657 0/887 0/657 0/850 

sig 0/00 0/00 0/00 0/00 0/00 0/00 0/00 

n 108 108 108 105 109 103 108 

r2 68 79 78 43 78 43 72 Acceptance 

of 

hypothesis 

 

Table 8: The Relationship between Group &involvement Culture and Knowledge Management. 

Criterion Prediction R R2 F Sig B Beta T Sig 

Knowledgemanagement Group culture 0/802 0/644 135/39 0/001 2/94 0/802 11/63 0/001 

Knowledge management Group culture 

 

Involvement 
culture 

0/829 0/688 81/57 0/001 1/62 

 

1/52 

0/442 

 

0/417 

3/44 

 

3/24 

0/001 

 

0/002 

 

 According to table8 the relationship between 

group &involvement Culture& knowledge 

management for P <0/ 01 would be significance. 

Based on determining coefficient, 64% of knowledge 

management variance can be explained only based 

on group culture with entering involvement culture 

variable, variance will increase to 68%. Based on B 

coefficient if group culture increases one unit, 

consequently knowledge management would 

increase 0/442 units. If involvement cultureincreases 

one unit knowledge management would increase 

0/417 units in organization. The direction of the 

relation in B coefficient is indicator of a direct 

relationship between group &involvement culture on 

the one hand & knowledge management on the other 

hand. 

 

Conclusion: 

 

 Today by means of knowledge management a 

set of processes for conception & application of 

strategic knowledge resources in organization can be 

created. Studies have shown that culture can affect 

knowledge management in different ways. In the 

present study the concept of organizational culture, 

knowledge management and the relationship between 

them was examined, then with the application of the 

proposed model the extent of relationship between 

four different kinds of organizational culture & six 

dimensions of knowledge management in Kurdistan 

University was evaluated. For doing so after data 

collection procedures and analyzing them by 

appropriate statistical techniques the dominant 

situation in Kurdistan university was examined 

Results indicated that the dominant culture in 

Kurdistan university is involvement and among 

different aspects of knowledge management, 

knowledge storage has gain more attention than other 

dimensions. Moreover this research shows that 99%, 

there is significance relationship between different 

organizational culture & dimensions of knowledge 

management due to the point thatinvolvementculture 

& more than other kinds of culture would pare the 

ground for knowledge management, therefore 

preparing the situation for moving toward 

involvement culture can be advent of creating, 

capture, organizing, storage, dissemination & 

application of knowledge in Kurdistan University. 

This research showed that there is a positive 

significant relationship between organizational 

culture and knowledge management process. In his 

research, Karami also referred to the existence of 

significant relationship between organizational 

culture and establishment of knowledge management 
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at Bahman Motor Center, Iran [15]. Moreover, 

Delong and Fahey concluded that organizational 

culture isan effective factor in implementing 

knowledge management. In fact, they stated that 

effective knowledgemanagement has a direct 

relationship with organizational culture [4]. Since 

knowledgemanagement is critical for survival of 

organizations, it is proposed to recognize all effective 

factors on thisprocess for better and more powerful 

implementation of knowledge management process 

as well as creating a suitable cultural space in which 

the organization is encouraged to create, develop, 

utilize, publish, maintain, reserve and evaluate any 

new knowledge. Therefore, with regard to this fact 

that organizational culture has apositive significant 

relationship with knowledge management process, 

all persons in charge should consider this fact that 

organizational culture is more important than IT for 

further effective performance of knowledge 

management. 
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