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ABSTRACT 

 

 Teachers are all creative, talented people and respond remarkably when they are respected and included in the decision-making 
integral to their work in the classroom. A teacher, who is happy with his job, plays an important role in the upliftment of society. Well-

adjusted and satisfied teacher can contribute a lot to the wellbeing of his /her pupils. A dissatisfied teacher can become irritable and may 

crate tensions which can have negative influence on the students learning process and it consequently affects their academic growth. Job 
satisfaction implies the overall adjustment to work situation. A used tool had been Job Satisfaction Survey (JSS) & Emotional Stability 

Questionnaire and has been applied by using ANOVA, t-test and correlation coefficient. The present study designed with the aim to 

examine the job satisfaction and emotional stability among male and female high school teachers from two different cultures i.e., Indian 
and Iranian. The result showed several significant implication for both assessing the psychological variables and comparing the public 

school teachers with regards to two different country and gender which creates some awareness among teaching profession.   
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INTRODUCTION 

 

 A teacher occupies an important and unique 

place in the system of education. They are the heart 

and soul of this system and lead the students from the 

darkness of ignorance to the light of knowledge and 

understanding. They act as a pivot for the 

transmission of intellectual traditions and help to 

keep the lamp of civilization burning. Thus the 

importance of a teacher for the community and 

educational system is very much evident. Although 

teaching is profession, yet people do not think of a 

teacher as a professional worker like other 

professions such as medicine, law, engineering etc. 

Many consider it not a profession but a mission [9].  

 Teachers are all creative, talented people and 

respond remarkably when they are respected and 

included in the decision-making integral to their 

work in the classroom. They gain a sense of 

ownership over their work and their classrooms, 

when they are involved in development of the 

curriculum, designing of the syllabus, making and 

selecting of teaching materials and in designing 

training programmers’ leading to their own 

intellectual and professional development [3].  

 One of the most commonly used definitions of 

cultural in psychology is that culture is a dynamic 

system of rules, explicated implicit, established by 

groups to ensure their survival, involving attitudes, 

values, beliefs, norms, and behaviors, shared by a 

group but harbored differently by each specific unit 

within the group communicated across generations, 

relatively stable but with the potential to change 

across time [8].   

 Job satisfaction is a positive attitude that the 

individual has to his/her job and it occurs when 

employees’ job needs are being satisfied. Job 

satisfaction can be related to an employee’s degree of 

contentment with his or her achievement in obtaining 

career goals. Job satisfaction is defined as the degree 

to which an individual feels positively or negatively 

about his or her job [5]. Job satisfaction can be 

conceived of as a multi-dimensional concept that 

includes a set of favorable or unfavorable feelings by 

which employees perceive their job [2]. Job 

satisfaction is; it is an emotional response to tasks, 

leadership, peer relationships and organizational 

politics, as well as other physical and social 

conditions of the workplace [17]. 

 

Main Body: 

 Herzberg, Turner [16] and Ewen [4] reviewed 

the early satisfaction research literature has found no 

relationships between job satisfaction and work 

performance. They concluded that there were 

systematic relationships between workers’ attitudes 

and their behavior, but these relationships had gone 

unnoticed because researchers had confused job 

satisfaction and job dissatisfaction. According to 

them, job satisfaction depends on a certain set of 



241          Elham Abedi Tameh and Hakimeh Aghaei, 2014 /Journal Of Applied Sciences Research 10(4), April, Pages: 240-249 

 

conditions, whereas job dissatisfaction is the result of 

an entirely different set of conditions. Thus, although 

it is possible to think of satisfaction and 

dissatisfaction as the two extremes on a single 

continuum, they are determined by different factors. 

 Hence, it may be more helpful to think of two 

factors. Herzberg, Turner and Ewen [4] tested the 

relationship between satisfaction and performance, 

and formalized a theory based on their results. 

According to the theory, people have two major 

types of needs. The first of these was called hygiene 

needs, which are influenced by the physical and 

psychological conditions in which people work. The 

second set of needs was called motivator needs, and 

these were described as being very similar to the 

higher-order needs in Maslow’s need hierarchy 

theory. 

 Emotional Stability has been identified by many 

names, including Low Neuroticism, Adjustment, or 

Positive Emotionality, with all referring to the same 

general qualities: resilient, stable, hardy, not easily 

depressed, uncreative, steady, assured, and 

untroubled, as opposed to anxious, easily depressed 

emotionally reactive, worried, negative affect or 

insecure [7]. Emotional Stability often referred to as 

Neuroticism, can be interpreted as an individual’s 

ability to adjust to the surrounding world. It was one 

of the earliest of the five-factor personality traits 

identified by researchers [7,12]. 

 Emotionality refers to the observable behavioral 

and physiological component of emotion, and is a 

measure of a person's emotional reactivity to a 

stimulus Emotionality. For example, in the case of 

car accident trauma, a person may react with intense 

fear, avoidance followed by sadness when driving in 

a car those breaks heavily. In some cases emotional 

instability remains a psychiatric illness where the 

brain actually looses functionality as a result of 

physical brain trauma such as a stroke or serious 

accident. This chapter will focus mainly on the 

psychological and neurological perspectives of 

emotional instability [16]. 

 Job satisfaction gives happiness, efficiency and 

success in the work. It gives harmony to the 

individual, progress to the society. But the effect of 

job dissatisfaction as reported by the researches is 

bad for individuals and the organizations. There are 

many studies which suggest that job dissatisfaction is 

one of the important predictors of employee’s 

attrition. Therefore, an understanding of teachers' job 

satisfaction is needed to understand teachers' work 

attitude and work behavior and to provide inputs for 

effective school administration. 

 The first step toward achieving a successful 

training staff to understand the factors which affect 

the quality of teacher’s activity. One of them, teacher 

job satisfaction, because the direct relationship 

between job satisfaction of people with their 

performances. Those who have satisfied, they do 

their work better [6]. 

 Today, public school education as one of the 

pillars of sustainable development is recognized and 

every country in the world, a large part of their 

national income to development, improve efficiency 

and allocate it. In fact, education is the fundamental 

aspects of human society and one of its main goals 

rearing and education of children and adolescents is 

by teachers and administrators [6]. 

 

Methodology: 

 The sample of the study comprised of 400 high 

school teachers belonging to two culturally different 

country i.e. India (N=200) and Iran (N=200). 

Participants were equally divided into two groups on 

the basis of their gender i.e. male (N=100) and 

female (N=100) high school teacher. The age ranges 

of the participants were 25-35 years with 5-10years 

of teaching experiences. The present research is a 

2x2 factorial designed study. First factor represent 

culture i.e. Indian and Iranian and second factor is 

gender i.e. male and female. 

 

 

 
 

Measures: 

Job Satisfaction Survey (JSS): 

 The Job Satisfaction Survey by Spector [13] was 

used for the present research. The survey consists of 

36 items with nine dimensions i.e. Pay, Promotion, 

Supervision, Fringe Benefits, Contingent Rewards 

(performance based rewards), Operating Procedures 

Total Sample  

Indian Teachers 
(n=200) 

Iranian 
Teachers 
(n=200) 

Male 

n=100 
Male 

n=100 
Female 

n=100 
Female 
n=100 
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(required rules and procedures), Coworkers, Nature 

of Work and Communication. 

 

Emotional Stability Questionnaire: 

 The Emotional Stability Questionnaire (ESQ) 

developed by Psycom Services [11] was used. This 

questionnaire has 60 items. The test items have been 

selected from a total pool of more than 300 items that 

had been tested and refine in programmatic studies. 

The reliability of ESQ, i.e. the agreement of the 

dimension scores with itself under some change of 

conditions is calculated in all relevant ways. 

 Scoring procedure in ESQ is quite objective and 

simple. Transparent stencil scoring key is available 

for this purpose. Then the scores obtained on 

different pages were added to obtain the total raw 

score on this test. Commonly the test users would 

like to know where an individual stands in relation to 

the defined population. For this purpose, the total 

raw scores are converted to the sten scores by 

looking at the norm tables given in the manual. 

 The sten of 8-10 indicates high and extremely 

high score, sten of 4-7 indicates average score, and 

the sten of 1-3 indicates low and extremely low 

scores. The interpretation of these sten scores or 

emotional stability scores was also obtained from the 

manual. 

 

Analyses of Data: 

 Obtained scores were analyzed with the help of 

ANOVA, t-test and correlation coefficient. 

 
Table 4.1: Mean and SD of different groups on Job satisfaction scores. 

Gender Male(N=100) Female(N=100) Total(N=200) 

Culture Mean SD Mean SD Mean SD 

Indian 
(N=100) 

 
147.78 

 
27.416 

 
130.87 

 
35.371 

 
139.37 

 
32.75 

Iranian 

(N=100) 

 

139.49 

 

12.182 

 

130.76 

 

9.913 

 

135.12 

 

11.91 

Total 

(N=200) 

 

143.64 

 

21.565 

 

130.82 

 

25.90 

  

 

Table 4.2: ANOVA summary for Job Satisfaction. 

Source of Variables Sum of Squares df Mean sum of squares F Sig. 

Culture 

(Iran- India) 

1857.610 

 

1 1857.610 4.655 .032 

Gender 1857.610 1 1857.610 4.655 .032 

(Male-Female)      

Gender X Culture 1953.640 1 1953.640 4.896 .027 

Error 158016.780 396 399.032   

Total 7236094.000 399    

 

Main effect: 

A:   Culture: 

 Above table shows a significant difference 

between Indian and Iranian teachers on overall job 

satisfaction scores (F - ratio = 4.65, p<0.05). Scores 

on job satisfaction indicated a significant   difference 

between cultures. The mean scores of Indian and 

Iranian was 139.32 and 135.12 respectively. This 

indicates that Indian is more satisfied with their job 

as compare to Iranian counterparts.  

 

B:    Gender: 

 F - ratio for job satisfaction of Indian and 

Iranian male and female was found to be significant 

at p< 0.05 level. The mean scores of males were 

143.64 and 130.82 for females. Males were more 

satisfied with their job than female. 

A x B:  Interactions 

F- ratio 4.85 for the difference on job satisfaction 

scores of teachers is relation to culture and gender 

was found to be significant at p<0.05 level. 

Table 4.3: Mean and SD of different groups on Emotional Stability scores. 

Gender Male(N=100) Female(N=100) Total(N=200) 

Culture Mean SD Mean SD Mean SD 

Indian 

(N=100) 

 

54.15 

 

6.7834 

 

54.79 

 

6.677 

 

54.47 

 

6.719 

Iranian 

(N=100) 

 

51.30 

 

9.214 

 

51.81 

 

9.689 

 

52 

 

9.55 

Total 

(N=200) 

 

52.23 

 

8.123 

 

53.30 

 

8.433 

  

 
Table 4.4: ANOVA summary for Emotional Stability. 

Source of Variance Sum of Squares df Mean sum of squares F Sig. 

Culture 

(Iran- India) 

566.440 1 566.440 8.230 .004 

Gender 5.290 1 5.290 .077 .782 

(Male-Female)      

Gender X Culture 34.810 1 34.810 .506 .477 

Error 27255.020 396 68.826   

Total 1159532.000 399    
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Main effect: 

A:   Culture: 

 Above table shows a significant difference 

between Indian and Iranian teachers on emotional 

stability scores (F- ratio = 8.23 p<0.01) level. Scores 

on emotional stability indicated a   significant 

difference between cultures. The mean scores of 

Indian and Iranian was 54.47 and 52 respectively. 

This indicates that Indian is more emotional stabile 

as compare to Iranian counterparts.  

 

B:   Gender: 

 F ratio for emotional stability of Indian and 

Iranian male and female was found to be non 

significant. The mean scores of males were 52.23 

and 53.30 for females. Females were more stable 

with their emotion than female. 

Ax B:  Interactions 
 F ratio for the difference on emotional stability 

scores of teachers is relation to culture and  

 Gender was insignificant. 

 Male teachers from Indian and Irananian showed 

a significant difference on all the dimensions of job 

satisfaction except on supervision, operation 

condition and coworkers. 

 

 

 
Total Job satisfaction: 

 

 
Graph 4.1: Comparison of Indian and Iranian Male on Job Satisfaction. 
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Table 4.5: t- value showing significance of difference between Indian and Iranian high school Male teachers on the dimensions of Job 

Satisfaction scores (N=200). 

Variables Culture Mean SD SED T Sig. 

Total job satisfaction Indian 147.78 27.416 3.00017 2.763 

 

.006 

 Iranian 139.49 12.182 3.00017 

Pay Indian 16.5 3.571 .46251 7.243 

 

.000 

 Iranian 13.15 2.938 .46251 

Promotion Indian 16.09 3.527 .45188 2.235 
 

.027 
 Iranian 15.08 2.823 .45188 

Supervision Indian 16.06 3.489 .44272 1.378 

 

.170 

 Iranian 15.45 2.724 .44272 

Fringe. Benefits Indian 16.34 3.464 .43334 2.077 

 

.039 

 Iranian 15.44 2.602 .43334 

Contingent rewards Indian 16.42 3.482 .47037 2.721 
 

.007 
 Iranian 15.14 3.162 .47037 

Operating conditions Indian 16.28 3.640 .50099 1.677 

 

.095 

 Iranian 15.44 3.441 .50099 

Coworkers Indian 16.34 3.590 .46577 1.524 

 

.129 

 Iranian 15.63 2.966 .46577 

Nature of work Indian 16.74 3.723 .67775 4.014 
 

.000 
 Iranian 14.83 2.978 .67774 

Communication Indian 17.18 7.275 .80177 2.258 .025 

Iranian 15.37 3.368 .80177 

 
Table 4.6: t-value showing significance of differ between Indian and Iranian high school Male teachers on Emotional Stability scores 

(N=200). 

Variables Culture N Mean SD SED t Sig. 

Emotional Stability 

Among High 
School Teachers 

Scores 

Indian  Male 

 

100 54.15 6.7834  

1.144 
 

 

1.626 

 

.060 

Iranian Male 100 51.30 9.214 

  
 On emotional stability scores Iranian Male did not differ significantly with their Indian counterparts. 

 

 
Graph 4.2: Comparison of Indian and Iranian Male on Emotional Stability. 

 

 On all of dimension of job satisfaction (pay, 

promotion, supervision, fringe benefits, operating, 

coworkers, nature of work and communication) 

scores Indian female high school teachers did not 

show any significant difference with their Iranian 

female counterparts, except for the contingent 

rewards on which they differed significantly. 
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Table 4.7: t- value showing significance of difference between Indian and Iranian high school Female teachers on the dimensions of Job 

Satisfaction scores (N=200).  

Variables Culture Mean SD SED t Sig. 

Total job satisfaction Indian 130.87 35.371 3.67346 .030 

 

.976 

 Iranian 130.76 9.913 3.67346 

Pay Indian 14.87 4.755 .57046 .789 

 

.431 

 Iranian 14.42 3.150 .57046 

Promotion Indian 14.42 4.533 .54544 .715 
 

.475 
 Iranian 14.03 3.033 .54544 

Supervision Indian 14.47 4.391 .53010 -.057 

 

.955 

 Iranian 14.50 2.969 .53010 

Fringe. Benefits Indian 15.01 4.262 .52010 1.750 

 

.082 

 Iranian 14.10 2.979 .52010 

Contingent rewards Indian 14.62 4.476 .56100 2.727 
 

.007 
 Iranian 13.09 3.381 .56100 

Operating conditions Indian 14.07 4.395 .54340 -.331 

 

.741 

 Iranian 14.25 3.195 .54340 

Coworkers Indian 14.25 4.222 .59846 -.384 

 

.701 

 Iranian 14.48 4.241 .59846 

Nature of work Indian 14.50 4.589 .57882 .674 
 

.501 
 Iranian 14.11 3.527 .57882 

Communication Indian 14.66 4.568 .55567 .432 .666 

Iranian 14.42 3.162 .55567 

 
Total Job Satisfaction 

 
Graph 4.3: Comparison of Indian and Iranian Female on Job Satisfaction. 
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Table 4.8: t-value showing significance of differ between Indian and Iranian high school Female teachers on Emotional Stability score 

(N=200). 

Variables Culture Mean SD SED t Sig. 

Emotional 

Stability Among 

High School 
Teachers 

India Female 

 

54.79 6.677  

1.176 

 

 

2.532 

 

.012 

Iranian Female 51.81 9.689 

 

 
Graph 4.4: Comparison of Indian and Iranian Female on Emotional Stability. 

 

 On emotional stability scores Iranian Female differ significantly with their Indian counterparts. 

 
Table 4.9: t-value showing significance of difference between Indian Male and Female high school teachers on the dimensions of Job 

Satisfaction scores (N=200). 

Variables Gender Mean SD SED t Sig. 

Total job satisfaction Male 147.78 27.497 4.494 3.802 .000 

Female 130.87 35.371 4.488 

Pay Male 16.50 3.571 .5947 2.740 .007 

Female 14.87 4.755 .5947 

Promotion Male 16.09 3.527 .5744 2.907 .004 

Female 14.42 4.533 .5744 

Supervision Male 16.06 3.489 .5608 2.835 .005 

Female 14.47 4.391 .5608 

Fringe. Benefits Male 16.34 3.464 .5493 2.421 .016 

Female 15.01 4.262 .5493 

Contingent rewards Male 16.42 3.482 .5671 3.174 .002 

Female 14.62 4.476 .5671 

Operating conditions Male 16.28 3.640 .5707 3.872 .000 

Female 14.07 4.395 .5707 

Coworkers Male 16.34 3.590 .5542 3.771 .000 

Female 14.25 4.222 .5542 

Nature of work Male 16.74 3.723 .5927 3.791 .000 

Female 14.50 4.589 .5927 

Communication Male 17.18 7.275 .8591 2.933 .004 

Female 14.66 4.568 .8591 

 

 On all  the dimension of job satisfaction ( pay, 

promotion, supervision,  fringe benefits, contingent 

rewards, operating conditions, coworkers, nature of 

work and communication) scores Indian Male high 

school teachers differ significantly with their Female 

counterparts. 
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Total Job Satisfaction 

 
Graph 4.5: Comparisons of Indian Male and Female on Job Satisfaction. 

 

Discussion& Result: 

 The present study designed to examine the job 

satisfaction and emotional stability among male and 

female high school teachers from two different 

cultures i.e., Indian and Iranian. For the purpose 400 

high school teachers from India and Iran were taken 

as a sample of the study. In order to get the data two 

scales namely job satisfaction survey and emotional 

stability questionnaire were administered to all the 

subjects. The present research is a 2X2 factorial 

designed study. 

 Stated that there would be a significant 

difference between Indian and Iranian high school 

teachers on job satisfaction and emotional stability. 

 Prediction of culture on job satisfaction and 

emotional stability 

 The result of the study demonstrated the 

significant main effect of culture on Job Satisfaction 

(F-ratio =4.655; p< 0.05) and on Emotional Stability 

(F-ratio =8.230; p< 0.01). H.1 has proved here. 

 There would be a significant difference between 

male and female high school teachers on job 

satisfaction and emotional stability. 

 Prediction of gender on Job Satisfaction and 

emotional stability 

 The independent significant gender effect was 

found on Job Satisfaction was (F-ratio =4.655; p < 

0.05). Whereas on Emotional Stability non 

significant difference was found. H.2 has partially 

proved. The finding of the present study supported 

by previous study by Okpara and Erondu [10]. Who 

stated that   gender differences were found to be 

apparent in the job satisfaction levels of university 

teachers? Female faculties were more satisfied with 

their work and co-workers, whereas, their male 

colleagues were more satisfied with their pay, 

promotions, supervision and overall job satisfaction. 
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 There would be a significant interactional effect 

of culture and gender on job satisfaction and 

emotional stability. 

 The culture x gender interactional effect was 

found to be significant on Job Satisfaction (F.ratio 

=4.896; p < 0.01). But on Emotional Stability non 

significant interactional effect was found. 

 Stated that there would be a significance 

difference between Indian and Iranian male high 

school teachers on the different dimensions of job 

satisfaction and emotional stability.  

 Results obtained with the help of t-value (table 

4.5) showed significance of difference between 

Indian and Iranian male high school teacher on the 

dimensions of job satisfaction. Indian male high 

school teacher are more satisfied as compare to the 

Iranian counterpart. This is due to the fact that life 

style in Iran particularly in north of Iran is very high 

and they are not getting very good salary as they 

expect. Satisfaction may be examined in the context 

of expectations: individual brings to a job situation 

value and job expectation and it is important that 

these factors are largely met with satisfaction to be 

experienced [14]. Higher salary, more money for the 

school system and more respect for the teachers are 

major drivers of satisfaction, which may lead to 

retention. Parent’s involvement factor is also major 

factor of teacher’s satisfaction. The result is on the 

line of previous study by Taheri & khoda Rahimi 

[15] who reported that Indian Secondary School 

Teachers had higher scores on overall job satisfaction 

as compared to their Iranian counterparts.  

 Benmansour [1] conducted study on high school 

teachers (N = 291) to identify sources of stress and 

dissatisfaction that may induce teachers to leave 

teaching. Data on four sets of independent variables 

(perceived role, school climate, coping resources, 

and specific work problems) were entered into a 

canonical correlation analysis to predict a 

multidimensional construct of teacher stress 

encompassing job satisfaction, negative well-being, 

absences, and intention to leave teaching. Three 

significant canonical variants were extracted in the 

canonical correlation procedure, with the 

independent variables accounting for a total of 86% 

of the variance in the dependent sets. Certain 

commonly cited work problems, such as inadequate 

salary and low status, were found to be important in 

predicting job stress, but another often-cited 

problem, pupil misbehavior, and were not found to 

be a factor. The results further suggested that the role 

teachers perceived for themselves and the school 

climate, particularly the relationship with 

administrators, may be extremely important in 

predicting job stress. Unexpectedly, teachers' coping 

resources were found to be unrelated to job 

satisfaction or physical stress but were related to 

intention to leave teaching. Implications of the 

results for future research are discussed on the scores 

of emotional stability (table 4.6) non significant 

difference was found between male teachers from 

two different cultures. H.4 has partially proved here. 

 H6: stated that that there   would be a 

significance difference between Indian male and 

female high school teachers on the different 

dimensions   of job satisfaction and emotional 

stability. 

 Table (4.9) indicated the comparison of job 

satisfaction of Indian male and female high school 

teacher. The obtained result showed a significant 

difference on all the dimensions of job satisfaction. 

Male teachers are more satisfied as compare to 

female one. 
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