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ABSTRACT 

 
 This study aimed to survey effectiveness of assertiveness training group on reducing anxiety, aggression and burnout among  health 

network personnels of Pasargadt town in 1392.The design of the study was experimental, and the design of pretest-posttest-with-control 
group kind. The population of the study health network personnels of  Pasargad town consisted of 204 members and the sample included 

72 personnels selected via Random sampling method that were involved in two groups: experimental and control. First pretest was 
completed by both groups then experiment group was trained in 8 sessions of assertiveness training group with 60 minutes, the control 

group did not receive any training. After duration for two month post-test was conducted for all two groups.The instruments used in this 

study Beck Anxiety Inventiry&Aggression Questionnaire Buss and Perry & Maslach Burnout Inventory.The research's data analysis was 
carried out by descriptive statistics such as mean, variance and standard deviation and inferential statistics such as Multivariate analysis of 

variance (Manova), independent t-test and Covariance.The result analysis with Spss-18. The obtained results of this study demonstrated 

that not confirmation hypotheses based on efficacy assertiveness training group on reducing anxiety, aggression and burnout among health 

network personnels. Efficacy of organization factors, cultural ,social ,personal ,psychology,  education  reducing assertiveness health 
network personnel quite obvious relationship life skills some factors taught training need codification program the skills of the family 

culture and organizations to get,the efficacy a further education. 

 

Key words: Training Group, reducing anxiety, Assertiveness, burnout. 

 

  

INTRODUCTION  

 

 Human modern life becomes increasingly 

complex and multiple health risks and can be life-

threatening. Behaviors, habits and way of life are of 

great importance [8]. Behavioral scientists believe, 

one of the most effective programs that help people 

to live better and be more healthy, life-skills training 

program. The purpose of this program is to help 

people to understand themselves better, appropriate 

and effective interpersonal relationships, Control 

emotions, manage stress and take better having on 

people's problems [33]. Two major changes in the 

current era, there are various cultural communities: 

One is that personal relationships are more valuable 

than in the past been a major source of self-esteem 

and satisfaction with life has become socially 

acceptable significantly the Rftarqabl other domain 

has been expanded. One is that personal relationships 

have become more valuable than in the past and has 

become a major source of self-esteem and life 

satisfaction and that the range of acceptable social 

behavior is significantly expanded. Within this 

cultural context, interest in assertive training, not as a 

transitory state, but it's necessary so that there is 

constant effective manner. Assertive training needed 

some cultural satisfies a strong and inclusive and has 

two main objectives: the reduction of social anxiety 

and other social skills [30]. Nevertheless, social 

beings always try to acquire skills to facilitate their 

relations with others. Assertiveness training is a way 

to express feelings in appropriate social behaviors, 

attitudes and aspirations, the views and interests of 

the people are taught, so freely and without fear, 

beliefs, to express their emotions. Assertiveness, 

individual performance, which helps to cope in social 

interaction. Failed to act on assertiveness, anxiety, 

depression and personality disorders adds [24]. 

Therefore assertion those functional aspects of 

cognitive, emotional and behavioral represent the 

individual's ability to deal effectively with the 

demands of the environment. Assertiveness is 

someone who has not only issues facing stressors 

better deal, but the behavior is successful in dealing 

with these factors, a more positive cognitive 

appraisal have And consequently also may 

experience more positive emotions and feelings. In 

some cases, some of the reactions do not show any 

problems but people are anxious feeling of panic or 

extreme fear [9]. Several methods to treat anxiety, to 

increase the functionality of vocational education and 

training firm that is one of them. Salter first time  to 
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[31] treat anxiety assertiveness training method of 

payment. Emphasis on expressing his feelings in this 

way, expressed the opposite view, acceptance and 

praise from others and using my mind and was 

willing to answer [22]. It seems the people who are 

highly assertive, they are implicitly anxious 

personality of the person due to lack of appropriate 

assertiveness and respect due to fear of losing friends 

or not be able to differences in believe feelings, 

Therefore, due to fear of rejection and fear of 

negative evaluation are stressed so that the relatively 

strong association studies, a significant inverse 

relationship between academic stress and firmness 

shown [34]. Aggressive physical or verbal behavior 

is evident that the target person or object or system 

damage that causes others to avoid or retaliate 

against them.'s Human aggression occurs when the 

balance between momentum and internal control 

breaches eat [32]. Burnout syndrome is common in 

jobs where the bulk of the time spent in support of 

other people and those working in medicine, has 

been widely studied [37]. Human environmental 

factors, physical, social and psychological human 

health in each of which are important., One of the 

factors causing stress in humans, the work 

environment, which can affect other areas of her life. 

Bulk of the daily life of every person, regardless of 

employment. U.S. intelligence agency has stated that 

the jobs, jobs, health - care with the highest rate of 

occupational injuries and burnout are associated with 

[10]. Ways of coping with burnout and job 

satisfaction, assertiveness is a skill. Consider the 

expression rights of others, and yet their rights. 

Characteristics of this style include: Spontaneous 

responses to a friendly but firm tone, looking at the 

others mentioned important issues, express feelings 

and opinions, valuing yourself, indulge yourself and 

others in this light, the goal of fairness to all parties 

concerned person has relationship [14]. Based on 

research results Nota  and Soresi [25] Peterson et al 

[26], Lent et al [18], a group of students who 

suffered from anxiety and pusillanimity shown that 

the effect of assertiveness training groups of test and 

control groups were Reducing anxiety and increasing 

assertiveness is [12]. Studies have also shown that 

the less aggressive solutions to difficult situations 

and take their solutions are more effective than less 

aggressive Afradghyr [4]. One of the reasons that 

people usually "responds more aggressive and less 

violent solutions to conflict situations are that they, 

along with the expression of aggressive solutions to 

more negative values are [5]. The main purpose of 

this study, the effectiveness of assertiveness training 

on reducing anxiety, aggression and anxiety in 

employees. Also Lesor of Lester [20] in the United 

States and a significant inverse relationship between 

anxiety and reinforces firmness. On the other hand 

the results of research conducted by Shannon [36] on 

high school adolescents in relation to the effect of 

assertiveness training on anxiety in two groups 

showed that the control group, the group were 

similar. Research conducted by Stephenson showed 

that assertiveness training on nursing students 

increase their assertiveness, but has no effect on 

anxiety. A study by Rosenberg and Hapko [28] 

showed that training on students' determination has 

no significant effect on reducing anxiety and 

increasing assertiveness. A study by Wise and 

colleagues [40] showed that training on distressed 

teens boldly raised their level of assertiveness, but 

has no effect on anxiety [22]. Larijani et al [17] 

research as related to assertiveness and anxiety in 

Iranian university revealed between assertiveness and 

anxiety, mental health and academic performance 

and job there is a negative correlation between 

nursing and midwifery students. Assertiveness At the 

same time is low and high anxiety in nursing and 

midwifery students in the study, they will be 

disturbed. In a study by Rabie et al [29] 

Effectiveness Evaluation Group assertive as stress, 

anxiety and depression among high school students 

in Isfahan was found that assertiveness program for 

high school aged students, leading to reduced levels 

of stress, anxiety and depression it is. Elksnin & 

Elksnin  [7] in their paper concluded that social and 

communication skills are important in learning and 

behavior problems and those undergoing training in 

social skills, communication and self-expression 

were received in terms of the academic achievement 

of better success. As a result, learning to 

communicate effectively with others and increase 

confidence levels, decreased levels of behavioral 

problems, including aggression. Abolghasemi [3] in 

a study comparing the effectiveness of an 

immunization training, assertiveness training, stress 

and satisfaction and burnout and the effect of training 

Burnout expression on pay and concluded that 

assertiveness training may reduce burnout and 

increase job satisfaction. 

 

Materials and Methods  

 

 Pilot study and pretest - posttest control group 

respectively. Population of healthcare workers is a 

city of Pasargadae. Sample, 80 employees of the city 

of Pasargadae Health Network, which was randomly 

selected from among the 204 people from all staff in 

2014 and two groups of test subjects were assigned 

to forty people. Then two groups of three Beck 

Anxiety Inventory, the Buss and Perry Aggression 

and the Maslach Burnout is taught before the test 

group for eight 60-minute sessions will be taught 

assertiveness skills Two months after the 

implementation of the post-test session 

questionnaires given to two groups (with respect to 

the loss during the two-step test, the number 72 on 

both test to prove an equal number of 36 individuals 

participated) and the data they were based statistical 

calculationswere. 
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Research tools: 

1: Beck Anxiety Inventory: 

2: Buss and Perry Aggression Questionnaire: 

3: The Maslach Burnout Inventory: 

 First hypothesis: assertiveness training reduces 

anxiety are healthcare workers T test for independent 

groups for pre-test and post-test scores and test 

anxiety were administered to both groups. The 

results of this analysis are presented in Table 1. 

 

Results: 

 
Table 1: Comparison between experimental and control groups on the variables of anxiety, assertiveness training (pre-test, post-test). 

Agent Group Average Degrees of 
freedom 

The T Significance level 

Anxiety (pre-test) Control  

Experiment 

31/25 

32/36 

70 0/57 0/57 

Anxiety (posttest) Control  
Experiment 

30/53 
29/64 

70 -0/43 0/67 

 

Table 2: Comparison between experimental and control groups' scores on aggression variables and dimensions (pre-test). 

Agent Group Average Degrees of 
freedom 

The T Significance level 

Physical aggression Control  

Experiment 

21/39 

17/64 

53/66 3/18 0/002 

Verbal aggression Control  
Experiment 

11/56 
13/39 

70 2/64 0/01 

Anger Control  

Experiment 

15/67 

17/33 

57/78 1/32 0/19 

Hostility Control  

Experiment 

17/42 

19/17 

70 1/33 0/19 

Aggression (score )Control  

Experiment 

62/28 

71/28 

59/06 2/48 0/016 

 

 As the above table shows the difference between 

experimental and control groups in the dimensions of 

physical aggression, verbal aggression, and total 

aggression score is significant. Therefore, to examine 

differences in experimental and control groups for 

these variables, analysis of covariance and 

multivariate analysis of anger and hostility and t - 

test was performed. The results of this analysis are 

given below. Results of the MANOVA test to 

examine the differences between the control and 

experimental groups of anger and hostility in the first 

test Non-significant differences between 

experimental and control groups were conducted are 

shown in Table 3.  

 
Table 3: Effect Pilaei and lambda Wilkes. 

Variable Value F Significance level 

Pillai’s Trace 0/04 1/47 0/24 

Wilks’ Lambda 0/96 1/47 0/24 

 

Table 4: Analysis of multivariate experimental and control groups in the proportions of anger and hostility. 

Variable Source of 
variance 

Degrees of 
freedom 

The sum of 
squares 

Mean-square F Significance level 

Anger Between groups 1 74/01 74/01 2/026 0/16 

Inter group 70 2557/86 36/541 

Hostility Between groups 1 0/22 0/22 0/007 0/93 

Inter group 70 2169/28 30/99 

 

 Table 4 indicates that the posttest between the 

experimental and control groups in terms of anger 

and hostility, there is no significant difference. Third 

hypothesis: assertiveness training can reduce staff 

burnout Health Network will be. 

 
Table 5: Comparison between the experimental and control groups in the severity of burnout scores (pre-test). 

Agent Group Average Degrees of 

freedom 

The T Significance level 

Emotional exhaustion Control  
Experiment 

19/17 
16/06 

70 -1/46 0/15 

Personal Performance Control  

Experiment 

17/585 

13/53 

70 -2/42 0/02 

Depersonalization Control  
Experiment 

4/25 
5/75 

65/63 1/07 0/29 

Involvement Control  

Experiment 

5/17 

7/19 

70 2/46 0/02 
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Table 6: Effect Pylayy and lambda Wilks. 

Variable Value F Significance level 

Pillai’s Trace 0/036 1/28 0/28 

Wilks’ Lambda 0/964 1/28 0/28 

 

Table 7: Analysis of multivariate experimental and control groups in the proportions Depersonalization and emotional exhaustion. 

Variable Source of 
variance 

Degrees of 
freedom 

The sum of 
squares 

Mean-square F Significance level 

Depersonalization Between groups 1 33/35 33/35 1/24 0/27 

Inter group 70 1878/972 26/842 

Emotional exhaustion Between groups 1 213/55 213/55 2/57 0/11 

Inter group 70 5808/889 82/984 

 

Discussion:  

 The aim of the present study the effectiveness of 

assertiveness training on reducing anxiety, 

aggression and burnout in healthcare workers. 

According to the results of this study found 

assertiveness training reduces anxiety, aggression 

and burnout among health care workers is not. The 

first hypothesis was that the difference between 

control and test anxiety scores of assertiveness 

training is not significant, so the first hypothesis of 

not approve. This study was conducted with the 

results of Camille et al, Nota Vesrosy [25], Patterson 

[26], Lesor Lester [20], Shannon [36], Stephen [31], 

Rosenberg And hapko [28], Wise [40], Larijani et al 

[17] in line is. . The results of studies of the Dawn 

MacBride, Moussa Amal [23], Lin [16], Larkin [19], 

Debbie and colleagues [6], Tomaka and colleagues 

[39], Rabiee and colleagues [29], Taghavi Larijani et 

al [17] is counter. Seems to welcoming despite their 

assertiveness training personnel in the 

implementation and enforcement of family life and 

career obstacles Face that would drive them away, if 

qualitative research in the study, they were expressed 

after performing the test that for various reasons 

were unable or unwilling or unable to implement 

their lives in assertiveness training. Among the 

possible explanations for these findings to be 

considered is the social learning theory, we can see 

that instead of internal conflicts, the ways of the 

circuit is In which anxiety is the way to learn some 

relevant situations (anxiety Learned) [1]. Children in 

families with an authoritarian style of parenting 

education and growth have been able to freely 

express their thoughts and feelings and not criticized 

not unreasonable requests from others if they can not 

rule out that such people do not have the ability to 

assert themselves and feel anxious. Another possible 

explanation for the reduction of anxiety in social 

learning theory there is no point sources in the 

conditioning or provides knowledge of learning to 

be. Some of these resources can have positive and 

negative training (eg, peer group), and some are 

supposed to have a positive educational functions 

(such as schools) are: 1 - Family 2 - media 3 - School 

4 - 5 peer groups – subcultures. Another explanation 

could be that H Mattar manhood in masculine 

cultures value independence. This emphasis on 

assertiveness, competitiveness. In feminine cultures 

emphasize interdependence, gender equality, quality 

of life, communication personnel [2]. In this study, 

most people are female. Gender, level of 

assertiveness among women and men are different 

Research shows that the level of assertiveness among 

men than women, but also in terms of cultural 

interaction, women Asian communities much less 

assertiveness than women in Western societies show 

[13,38]. Individuals due to severe rejection and fear 

of it, refrain from self-expression. Another 

explanation for the lack of effect of assertiveness that 

can be applied to reducing anxiety and the need to 

respect the others and social relationships in the 

investigation of aspirations for Amal  Mousa, [23] 

seen. . According to Wolpe's anxiety, lack the ability 

to be assertive tillage. Such a person due to "fear of 

losing respect" and "fear of loss of love" is not able 

to express feelings or believe his differences with 

others Therefore, the results obtained can be inferred, 

employees who are anxious personality 

characteristics due to fear of rejection, fear of 

negative evaluation and confusion of how to 

communicate with others with lower firmness. 

Another explanation for the lack of assertiveness 

training, cognitive dissonance theory by Festinger 

was made. The fundamental assumption of the theory 

is that dissonance, disharmony and cause discomfort 

because tension and dissonance theory predicts that 

the tension is very high [15]. One other explanation, 

the resistance to change that causes stress in a 

person. Three-step change model Kurt Lewin 

(modified reinforcement) based on the extensive 

research that has been conducted on changes in 

individuals and groups were presented. The 

qualitative research methods that can be used again 

after the test is done by the researcher noted. 

Qualitative research is a set of activities such as 

observation, interviews and extensive participation in 

research activities and through word of serious study 

used data collected. In this study the investigator to 

complete the investigation and more details after the 

post-test interview gathered regarding the 

participants in the study, the subjects often 

"expressed Despite the attraction and interest in 

training for various reasons, including family, career 

and cultural expression, and they can not say. So we 

can conclude that in many cases the explanations can 

be raised about these people is true. 
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